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1. Foreword

L&i mé dau

The 2025 Student Fees and Charges Guide details the policy governing the charging and
payment of all fees and charges applicable to students enrolled at or applying to RMIT University
Vietnam (RMIT Vietnam), or other engagement with RMIT Vietnam during 2025. This document
is published annually under the authority of the RMIT Vietham Board of Management. All fees in
this guide, its appendices, and on the RMIT Vietnam website, are subject to alteration by the
Board of Management without notice. All approved changes will be recorded in the addendum of
this document and posted on the RMIT Vietnam website.

Tai liéu Huwong dan Théng tin hoc phi & Cac phi phu thu 2025 huéng dan chi tiét chinh séch thu
va chi tra cho tat ca cac khoan hoc phi va phi phu thu duoc &p dung cho sinh vién ding ky moén
hoc hodc nop don nhap hoc tai Pai hoc RMIT Viét Nam (goi tat la RMIT Viét Nam), hoéc co bét
ctr hoat dong twong tac nao voi RMIT Viét Nam trong subt ndm 2025. Tai liéu nay dwoc ban hanh
hang ndm duéi sw uy quyén ctia Ban Giam déc RMIT Viét Nam. Tt ca théng tin hoc phi trong
tai liéu nay, trong cac phéan phu luc, va trén trang mang ctua RMIT Viét Nam c6 thé duoc diéu
chinh béi Ban Giam dbc nha trirong ma khéng can théng bao. Tét ca chi tiét diéu chinh da duoc
phé duyét déu duoc ghi nhéan lai & bang phu luc trong tai liéu nay cing nhw dwoc dang trén trang
mang cua RMIT Viét Nam.

All fees and charges listed in this guide, its appendices, and on the RMIT Vietnam website have
been approved by the RMIT Vietham President and endorsed by the Director of Finance. Any
questions about this document should be referred to the Academic Registrar's Group (ARG)
(Vietnam).

Tat ca thong tin hoc phi va phi phu thu liét ké trong tai liéu dwoi day, trong cac phén phu luc, va
trén trang mang cta RMIT Viét Nam déu da duoc sw phé duyét cia Hiéu trudng RMIT Viét Nam
cling nhw kiém nhéan cua Giam déc Tai chinh. Moi thdc méc vé tai lidu nay, vui Iong lién hé khoi

Hoc vu (tai Viét Nam).
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2. Application of 2025 Student Fees and Charges Guide
Ap dung Tai liéu Hwéng dan Théng tin hoc phi va Cdc phi phu thu
2025

All students or persons who enrol at RMIT Vietnam for studies in the 2025 academic year, or who
otherwise engage with RMIT Vietnam in 2025 (e.g., graduation, apply for admission, etc.) are
subject to the fees and charges policies detailed in this document, and the associated fees and
charges listed on the RMIT Vietnam website.

Tét ca sinh vién hay bét ctr cé& nhén nao dang ky mén hoc tai RMIT Viét Nam trong nién hoc
2025, hodc cé bat cir hoat déng tuong tac nao véi RMIT Viét Nam trong ndm 2025 (vi du: tham
duw 18 tot nghiép, ndp don xét hé so, v.v.) déu bi rang budc bdi cac chinh sach hoc phi va phi phu
thu dwoc néu trong tai liéu huong dan nay, ciing nhw cac chi phi va khoan phu thu cé lién quan
khac duworc liét ké trén trang mang cua RMIT Viét Nam.

All students who undertake their studies at RMIT Vietnam are required to enrol, either online or
by completing an enrolment form. Completion of enrolment is a declaration that binds a student
to the rules and obligations of this approved Student Fees and Charges Guide (inclusive of
amendments) and the associated fees and charges listed in this document and on the RMIT
Vietnam website. By accepting an offer to RMIT Vietnam, applicants for study also agree to the
terms of this Student Fees & Charges Guide.

T4t ca sinh vién hoc tai RMIT Viét Nam duoc yéu céu ddng ky mén hoc qua hé théng déng ky
mén hoc trurc tuyén hodc bang céach hoan taét mau don ddng ky mén hoc. Viéc hoan tat dang ky
mén hoc chinh la sw tuyén bé chiju rang budc cua sinh vién véi nhiing quy dinh va nghia vu duoc
néu trong tai liéu Huéng dén Théng tin hoc phi & Céac phi phu thu da duoc phé duyét nay (bao
gbm céc chi tiét diéu chinh), ciing nhuw véi cac chi phi va khoén phu thu cé lién quan khac duoc
liét ké trong tai liéu nay va trén trang mang cua RMIT Viét Nam. Viéc chép nhan thw moi nhap
hoc ctia RMIT Viét Nam ciing déng nghia véi viéc sinh vién cam két déng y véi céc diéu khodn
quy dinh trong Tai liéu Hudng dan Théng tin hoc phi va Céac phi phu thu nay.

A student or person is liable for the resulting financial obligation from the point of their acceptance
of an offer, enrolment, or other action pursuant to this approved Student Fees and Charges Guide.
Once enrolled as a student, the financial obligation to pay tuition fees will remain unless
withdrawal of enrolment is made via the approved process prior to the semester financial
deadlines advised.

Sw rang buéc nghia vu tai chinh cua sinh vién hodc ca nhan dwoc phat sinh ké ttr thoi diém sinh

vién hodc cé nhan chéap nhan thw moi nhép hoc, hodc thuc hién ding ky mdn hoc, hoéc co bat
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ky hoat déng tuong tac nao can ctr theo quy dinh trong Tai liéu Huéng ddn Théng tin hoc phi va
Cac phi phu thu da duoc phé duyét nay. Khi tré thanh sinh vién caa RMIT Viét Nam, nghia vu tai
chinh cho viéc dong hoc phi sé dworc duy tri lién tuc trie khi sinh vién thure hién rat mén hoc theo
sw chép thuén cda nha truong tridc ngay han chét theo quy dinh thanh toan hoc phi cta hoc ky.
This Student Fees and Charges Guide is effective as of the date of posting and any changes
become effective from the date of approval of changes listed in Section 16 of this document.

Tai liéu Huéng dén Thoéng tin hoc phi va Céc phi phu thu nay cé hiéu luc ké tir ngay duoc ding
téi, va nhiing thay déi cé hiéu luc ké ter luc duroc phé duyét va ghi nhén lai trong Muc 16 cda tai
liéu nay.

2.1 Creation of Financial Liability

Viéc thanh lap nghia vu tai chinh

Financial liability for all tuition and administrative fees and charges are created at the point of
enrolment. For University Pathway and Higher Education students, fees are invoiced and must
be paid each semester for the courses undertaken in that semester. For English students, fees
and charges must be paid progressively for each English course undertaken.

Nghia vu tai chinh cho viéc thanh toén tat ca cac khodn hoc phi, phi hanh chinh va céc khoén
phu thu duoc thanh I4p tai thoi diém thurc hién viéc ddng ky mén hoc. Déi véi sinh vién Chuyén
tié'p/Du’ bi dai hoc — Dai hoc — Sau dai hoc, hoc phi dwgrc 1ap héa don va phai dwoc dong méi hoc
ky cho cac mén hoc déng ky trong hoc ky dé. Doi véi sinh vién chuong trinh tiéng Anh, hoc phi

va céc khodn phu thu phéi duoc déng cho méi khéa hoc tiéng Anh da dang ky.

2.2 Cessation of Financial Liability
Viéc cham diet nghia vu tai chinh

Financial liability only ceases upon withdrawal from a course or program by the appropriate date.
Withdrawal from a course or program by lodgement of an approved Enrolment Variation, Leave
of Absence or Cancellation of Enrolment form with RMIT Vietnam, or using the Online Enrolment
System (OES), is the only mechanism to withdraw from a course or program of study (other than
where the university takes administrative action to amend a student’s enrolment).

Nghia vu tai chinh chi cham dut khi viéc rat mén hoc hodc nganh hoc duwoc thure hién dung theo
thoi diém quy dinh. Viéc rat khéi mén hoc hodc nganh hoc chi hop 1€ khi sinh vién ndp cac mau
don da duoc chép thuan nhw Pon xin thay déi mén hoc (Enrolment Variation), Don xin bao lwu
(Leave of Absence), hoac Don xin théi hoc & RMIT Viét Nam (Cancellation of Enrolment), hodc
thuc hién rat mén hoc théng qua hé théng dang ky mén truc tuyén (OES) (trwr trurong hop nha

truong quyét dinh diéu chinh viéc ddng ky mén hoc cua sinh vién).
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Failure to withdraw or lodge the appropriate form before the semester’s financial penalty deadline
will result in remained tuition fee liability and the appropriate debt recovery actions will be
enforced, unless otherwise stipulated in this guide.

Néu viéc rat mén hoc hodc céc loai don theo yéu cau khéng dwoc ndp trurdc han chot dong hoc
phi cta hoc ky, thi nghia vu tai chinh cho viéc déng hoc phi sé tiép tuc duwoc duy tri va viéc thanh
toan cac khoan ng lién quan phai dwoc thuce thi, ngoai trie nhiing trrong hop dwoc quy dinh khac
di trong tai liéu huéng dan nay.

Financial liability will continue for students with any outstanding debts in their personal tuition fee
account at RMIT Vietnam, even if the student has withdrawn from a course or program by the
appropriate date specified above. Students are obliged to terminate the outstanding debts or other
payable fees and must settle them before they can access support services at RMIT University
or successfully re-apply to RMIT Vietnam or another RMIT University campus.

Nghia vu tai chinh van tiép tuc dbi véi sinh vién cé dw no tén dong trong tai khodn hoc phi cé
nhan tai RMIT Viét Nam, du trong trirong hop sinh vién da rut mén hoc hoac nganh hoc duoc
thue hién dung theo thoi diém quy dinh néu trén. Sinh vién c6 nghia vu cham duwt cac khoan no
hodc céc khodn phi chuwa thanh toan khac va phai tat toan truéc khi cé thé st dung dich vu hd
tro tai RMIT Viét Nam hoéc dang ki hoc lai thanh c6ng vao RMIT Viét Nam hodac mét co sé giao
duc khéc thudc hé théng truong dai hoc RMIT.

3. University Pathway and Higher Education Cohort years

Cdc nhém hoc phi cia chwong trinh Chuyén tiép/Dw bi dai hoc —
Dai hoc — Sau dai hoc

3.1 Definition

Dinh nghia

Local Fee Paying Students include:

Sinh vién déng theo hoc phi néi dja bao gébm nhiing truong hop sau:

e Vietnamese nationals;
C6 quéc tich Viét Nam;
e Foreign nationals who hold a Vietham work permit, or residency permit, or certificate of

visa exemption, or one of the following visa types: NG1, NG2, NG3, NG4, LV1,
LV2, BT, DN, NN1, NN2, NN3, PV1, PV2 or LD; or,
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Nguwoi mang quéc tich nwoc ngoai co giéy phép lao déng tai Viét Nam, hodc coé thé tam tru
tai Viét Nam, hoac giéy mién thj thurc vao Viét Nam, hodc mang mot trong cac loai thj thuc
sau: NG1, NG2, NG3, NG4, LV1, LV2, BT, DN, NN1, NN2, NN3, PV1, PV2 hoac LD,
hoac

e Foreign nationals who have a spouse or parent who holds a Vietnam work permit, or
residency permit, or one of the following visa types: NG1, NG2, NG3, NG4, LV1,
LV2, BT, DN, NN1, NN2, NN3, PV1, PV2 or LD.
Nguoi mang quéc tich nuée ngoai cé vor/chéng hodc bé/me cé gidy phép lao dong tai Viét
Nam, hodc cé thé tam tru tai Viét Nam, hodc mang mét trong cac loai thj thuc sau: NG1,
NG2, NG3, NG4, LV1, LV2, BT, DN, NN1, NN2, NN3, PV1, PV2 hoac LD.
To qualify as a Local Fee Paying Student, foreign nationals must provide certified copies of
current work or residency permits or work visas prior to the start of a semester. Permits or visas
must be current as of the start of a semester.
Pé dap ung tiéu chudn la déi tuong ‘Sinh vién déng theo hoc phi néi dia’, sinh vién mang qudc
tich nuéc ngoai phai cung cdp ban sao da duoc chimg thuc cua gidy phép lao dong, hodc thé
tam tru, hodc thi thuc lam viéc trude khi hoc ky bat dau. Céc gidy phép ciing nhuw thi thuc phéi la

ban cé hiéu luc hién hanh tai thoi diém hoc ky bét dau.

3.2 Cohort years

Phan loai cac nhém hoc phi

Cohor year 5006

Nhoém hoc phi 5006

Includes continuing Local Fee Paying Students in 2025 who (1) started their most recent RMIT
University Pathway and Higher Education programs from 2011 to 2017 inclusive OR qualify for
cohort year 5006 and transfer to another HE program without completing the previous program
OR are articulating from a pathway (e.g. UniSTART, Diploma, Graduate Certificate) program;
AND (2) have remained continuously enrolled or on approved LOA.

Bao gém nhing sinh vién dang hoc tai RMIT Viét Nam dong theo hoc phi ndi dja trong nam 2025
va (1) bat dadu hoc chuwong trinh Chuyén tiép/Dw bi dai hoc — Pai hoc — Sau dai hoc cua RMIT
gan day nhét trong giai doan ttr ndm 2011 dén hét ndm 2017 HOAC di tiéu chuén vao Nhém hoc
phi 5006 va chuyén nganh khi chuwa hoan thanh nganh dang hoc HOAC chuyén tiép tir céc
chuong trinh UniStart, Chuyén tiép dai hoc, Chirng Chi Sau Pai Hoc; VA (2) nhitng sinh vién d6
bét budc phai dang hoc lién tuc hodc duwoc nha truong cho phép bao luu.
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Additionally includes Local Fee Paying Students in 2018 who were enrolled in English (EU or
IELTS) studies in 2017, have remained continuously enrolled, and start their University Pathway
and Higher Education programs in 2018 in the semester immediately following completion of their
English studies.

Nhoém nay cing bao gém nhing Sinh vién déng theo hoc phi ni dia trong nam 2018, da theo
hoc cac khoa Tiéng Anh cho Pai Hoc hoéc IELTS trong nédm 2017, bt budc phai dang hoc lién
tuc, va bat dau hoc chuong trinh Chuyén tiép/Duw bi dai hoc - Pai hoc — Sau dai hoc cia RMIT

trong ndm 2018 vao hoc ky lién ké ngay sau khi hoan tat khéa hoc Tiéng Anh.

Cohort year 5007

Nhoém hoc phi 5007

Includes continuing students in 2025 who (1) started their most recent RMIT University Pathway
and Higher Education programs from 2011 to 2017 inclusive and do not qualify as Local Fee
Paying Students OR qualify for cohort year 5007 and transfer to another HE program without
completing the previous program OR are articulating from a pathway (e.g. UniSTART, Diploma,
Graduate Certificate) program; AND (2) have remained continuously enrolled or on approved
LOA.

Bao gébm nhiing sinh vién dang hoc tai RMIT Viét Nam trong ndm 2025 va (1) bat dau hoc chuong
trinh Chuyén tiép/Dw bi dai hoc — Pai hoc — Sau dai hoc ctiia RMIT gan day nhét trong giai doan
ttr ndm 2011 dén hét ndm 2017 ma khéng thudc dbi tuong Sinh vién déng theo hoc phi ndi dia
HOAC du tiéu chuén vao Nhém hoc phi 5007 va chuyén nganh khi chwa hoan thanh nganh dang
hoc HOAC chuyén tiép tir cac chuong trinh UniStart, Chuyén tiép dai hoc, Ching Chi Sau Pai
Hoc; VA (2) nhitng sinh vién dé bat buéc phéi dang hoc lién tuc hodc dwoc nha trirong cho phép
bao luwu.

Additionally includes students in 2018 who were enrolled in English (EU or IELTS) studies in 2017
and do not qualify as Local Fee Paying Students, have remained continuously enrolled, and start
their University Pathway and Higher Education programs in 2018 in the semester immediately
following completion of their English studies.

Nhém nay ciing bao gém nhikng sinh vién khéng thudc dbi tiong Sinh vién déng theo hoc phi ndi
dia trong nam 2018, da theo hoc cac khoa Tiéng Anh cho Dai Hoc hoac IELTS trong néam 2017,
bét buéc phai dang hoc lién tuc, va bdt dau hoc chuong trinh Chuyén tiép/Dw bi dai hoc — Pai
hoc — Sau dai hoc ctia RMIT trong ndm 2018 vao hoc ky lién ké ngay sau khi hoan tat khéa hoc
Tiéng Anh.
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Cohort year 5009
Nhoém hoc phi 5009

Includes all continuing Local Fee Paying Students in 2025 who (1) started their most recent RMIT
University Pathway and Higher Education programs in 2018 and do not qualify for another cohort
year OR qualify for cohort year 5009 and transfer to another HE program without completing the
previous program OR are articulating from a pathway (e.g. UniSTART, Diploma, Graduate
Certificate) program; AND (2) have remained continuously enrolled or on approved LOA.

Bao gém nhing sinh vién dang hoc tai RMIT Viét Nam dong theo hoc phi ndi dja trong nam 2025
va (1) bét dadu hoc chuwong trinh Chuyén tiép/Dw bi dai hoc — Pai hoc — Sau dai hoc cua RMIT
gan day nhét trong ndm 2018 ma khéng di diéu kién vao nhém hoc phi nao khac HOAC du tiéu
chuén vao Nhém hoc phi 5009 va chuyén nganh khi chwa hoan thanh nganh dang hoc HOAC
chuyén tiép tir cac chuong trinh UniStart, Chuyén tiép dai hoc, Chirng Chi Sau Pai Hoc; VA (2)
nhing sinh vién dé bat budc phai dang hoc lién tuc hodc duwoc nha truong cho phép bao luu.
Additionally includes Local Fee Paying Students in 2019 who were enrolled in English (EU or
IELTS) studies in 2018, have remained continuously enrolled, and start their University Pathway
and Higher Education programs in 2019 in the semester immediately following completion of their
English studies.

Nhoém nay ciing bao gém nhing Sinh vién déng theo hoc phi ndi dia trong nam 2019, da theo
hoc cac khéa Tiéng Anh cho Pai Hoc hoac IELTS trong nam 2018, bat budc phai dang hoc lién
tuc, va bét dau hoc chuong trinh Chuyén tiép/Duw bj dai hoc — Pai hoc — Sau dai hoc cia RMIT

trong ndm 2019 vao hoc ky lién ké ngay sau khi hoan tat khéa hoc Tiéng Anh.

Cohort year 5010
Nhoém hoc phi 5010

Includes continuing students in 2025 who (1) started their most recent RMIT University Pathway
and Higher Education programs in 2018 and do not qualify as Local Fee Paying Students nor for
another cohort year OR qualify for cohort year 5010 and transfer to another HE program without
completing the previous program OR are articulating from a pathway (e.g. UniSTART, Diploma,
Graduate Certificate) program; AND (2) have remained continuously enrolled or on approved
LOA.

Bao gébm nhiing sinh vién dang hoc tai RMIT Viét Nam trong ndm 2025 va (1) bat dau hoc chuong
trinh Chuyén tiép/Dw bi dai hoc — Pai hoc — Sau dai hoc cia RMIT gan day nhét trong ndm 2018
ma khong thudc doi twrong Sinh vién déng theo hoc phi néi dia va khéng du diéu kién vao nhém
hoc phi nao khéc HOAC du tiéu chudn vao Nhém hoc phi 5010 va chuyén nganh khi chwa hoan
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thanh nganh dang hoc HOAC chuyén tiép tir cac chuong trinh UniStart, Chuyén tiép dai hoc,
Chimng Chi Sau Pai Hoc; VA (2) nhiing sinh vién dé bat buéc phai dang hoc lién tuc hodc duoc
nha trirong cho phép bao lwu.

Additionally includes students in 2019 who were enrolled in English (EU or IELTS) studies in 2018
and do not qualify as Local Fee Paying Students, have remained continuously enrolled, and start
their University Pathway and Higher Education programs in 2019 in the semester immediately
following completion of their English studies.

Nhém nay ciing bao gém nhikng sinh vién khéng thudc dbi tiong Sinh vién déng theo hoc phi ni
dia trong nam 2019, da theo hoc cac khoa Tiéng Anh cho Dai Hoc hoac IELTS trong nam 2018,
bét buéc phai dang hoc lién tuc, va bat dau hoc chuong trinh Chuyén tiép/Dw bi dai hoc — Pai
hoc — Sau dai hoc ctia RMIT trong ndm 2019 vao hoc ky lién ké ngay sau khi hoan tat khéa hoc
Tiéng Anh.

Cohort year 5011
Nhém hoc phi 5011

Includes all continuing students (local and international) in 2025 who (1) started their most recent
RMIT University Pathway and Higher Education programs in 2019 and do not qualify for another
cohort year OR qualify for cohort year 5011 and transfer to another HE program without
completing the previous program OR are articulating from a pathway (e.g. UniSTART, Diploma,
Graduate Certificate) program; AND (2) have remained continuously enrolled or on approved
LOA.

Bao gém nhiing sinh vién (néi dia va quéc té) dang hoc tai RMIT Viét Nam trong ndm 2025 va
(1) bét dau hoc chuong trinh Chuyén tiép/Duw bi dai hoc — Pai hoc — Sau dai hoc cia RMIT gén
day nhét trong ndm 2019 ma khéng du diéu kién vao nhém hoc phi nao khdc HOAC du tiéu chuén
vao Nhém hoc phi 5011 va chuyén nganh khi chwa hoan thanh nganh dang hoc HOAC chuyén
tiép tir cac chwong trinh UniStart, Chuyén tiép dai hoc, Chung Chi Sau Pai Hoc; VA (2) nhiing
sinh vién dé bat budc phadi dang hoc lién tuc hodc duoc nha trurong cho phép bao luu.
Additionally includes all students (local and international) in 2020 who (1) were enrolled in English
(EU or IELTS) studies in 2019, (2) have remained continuously enrolled or have a gap of no more
than six months between two consecutive English (EU or IETLS) classes, and (3) start their
University Pathway and Higher Education programs in 2020 in the semester immediately following
completion of their English studies.

Nhém nay ciing bao gém nhiing sinh vién (ndi dia va quéc té) trong nédm 2020 va (1) da theo hoc

cac khoa Tiéng Anh cho DPai Hoc hoac IELTS trong nam 2019, (2) bat budc phai dang hoc lién
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tuc hodc nghi khéng qué séau thang gidra cac I6p Tiéng Anh cho Pai Hoc hodc IELTS lién ké, va
(3) bdt dau hoc chuong trinh Chuyén tiép/Duw bj dai hoc — Dai hoc — Sau dai hoc cia RMIT trong
n&m 2020 vao hoc ky lién ké ngay sau khi hoan tat khéa hoc Tiéng Anh.

Cohort year 5013
Nhém hoc phi 5013

Includes all students (local and international) who started their most recent RMIT
UniStart Academic and Higher Education programs from 2020 and do not qualify for another
cohort year.

Bao gbém tét ca sinh vién (néi dia va quéc té) bat dadu hoc chuwong trinh UniStart Hoc thuat — Dai
hoc — Sau dai hoc cia RMIT gén day nhét ké tir ndm 2020 ma khéng du diéu kién vao nhém hoc
phi nao khac.

Additionally includes all students (local and international) in 2025 who (1) were started in
Foundation Studies program from 2022 to 2024; AND (2) have remained continuously enrolled or
on approved LOA.

Nhém nay ciing bao gém nhikng sinh vién (ndi dia va qudc té) dang hoc tai RMIT Viét Nam trong
nam 2025 va (1) bat dau hoc chuwong trinh Dy bi Dai hoc (Foundation) trong giai doan tir nam
2022 dén hét nam 2024; Va (2) nhing sinh vién do bét budc phéi dang hoc lién tuc hodc duoc

nha trirong cho phép bao Iuru.

Cohort year 5014

Nhém hoc phi 5014

Includes all students (local and international) who started their Foundation Studies program in
2025 and do not qualify for another cohort year.

Bao gbm tét ¢ sinh vién (néi dia va qudc té) bat dadu hoc chuong trinh Dw bi dai hoc (Foundation)

cua RMIT trong ndm 2025 ma khéng du diéu kién vao nhém hoc phi nao khac.

RMIT Vietnam reserves the right to adjust tuition fees and compulsory non-academic fees for
students in these groups without notice.

RMIT Viét Nam c¢é quyén thay dbi mirc hoc phi va céc khodn phu thu bat budc cua sinh vién
thudc nhitng nhém nay ma khéng cén théng bao.
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3.3 Scholarship Students
Sinh vién chwong trinh hoc béng
Student group Code: Vxxx e.g. V114

Scholarship students are exempt from part or all of their tuition fees. However, if a scholarship
student fails a course, or if a scholarship student withdraws from a course after the Census Date
and no special circumstances apply (see Section 13), then they must bear the full cost of that
course. The course will be invoiced immediately in the semester in which the course was taken

at the applicable base Cohort year, and the course fees will be payable by the Payment Date in

the following semester (including the Leave of absence semester).

Medical insurance shall remain payable on the same terms as for other students (see Section 5)
unless a scholarship specifically exempts payment of the fee.

Ma nhém hoc phi la Vxxx, vi du: V114

Sinh vién thudc chuong trinh hoc béng duoc mién mét phan hodc toan phéan hoc phi. Tuy nhién,

néu sinh vién chuwong trinh hoc béng trirot mdt mén, hoac rut mén hoc sau Ngay Han Chot Ghi

Danh (Census Date) ma khéng duwoc xét duyét hoan canh dac biét (xem Muc 13), nhing sinh

vién nay phai tw trd hoc phi ctia mén hoc bj trirot hodc bj rut tré. Nha truong sé xuat héa don hoc
phi mén hoc nay ngay trong hoc ky sinh vién bj trirgt hoac rat mén tré voi mire hoc phi géc cua
chuong trinh hoc béng ma sinh vién dé duoc hudng. Sinh vién duoc yéu cau thanh toén héa don
truée Ngay Han Chét Thanh Toan Hoc Phi cda hoc ky lién ké (bao gébm hoc ky bdo lwu chuong
trinh hoc).

Sinh vién chuong trinh hoc béng cé nghia vu thanh toén phi bdo hiém y té nhw nhitng sinh vién
khéc cua truong (xem Muc 5), ngoai trtr trurong hop chuong trinh hoc béng c¢é diéu khodn mién

khoan phi nay cho sinh vién.

4. Tuition Fees
Hoc phi

All tuition fees, including course fees applicable to English, University Pathway and Higher
Education programs, are listed on the RMIT Vietnam Intranet. An indication of yearly and total
program fees, based on current fees, is available on the RMIT Vietnam website. Tuition fee shall
include University Facilities Fee and Medical Services Fee.

T4t ¢ hoc phi, bao gém hoc phi ctiia cac khoa hoc Tiéng Anh va céc nganh cla chuong trinh
Chuyén tiép/Dw bj dai hoc — Pai hoc — Sau dai hoc duoc liét ké trén trang mang néi bé cia RMIT

Viét Nam (Intranet). Téng hoc phi va hoc phi timg ndm cida timg nganh duwa theo mirc phi hién
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hanh dwoc dang trén trang mang cta RMIT Viét Nam. Hoc phi bao gém c& Phi Co sé vét chét,
va Phi Dich vu Y té.

4.1 Fixed Fees Program
Chuwong trinh hoc phi ¢é dinh

The Fixed fees program includes all continuing students (local and international) who have been
joining this program at RMIT Vietnam before 2022. From academic year 2022, the Fixed fees
program is not applicable for new students enrolling in RMIT University Pathway and Higher
Education program. When fees are fixed, tuition fees payable for each standard course of study
will remain the same for a specified number of semesters, being the expected period in which to
complete the program (4 semesters for an old UniSTART program; 6 semesters for a 2-year
postgraduate program; 9 semesters for a 3-year undergraduate program; and 12 semesters for a
4-year undergraduate program).

Chuong trinh hoc phi ¢ dinh 4p dung cho tat ca céc sinh vién dang hoc (ndi dia va quoc té) da
tham gia chwong trinh nay tai RMIT Viét Nam tir triedc nam 2022. Tor nién hoc 2022, Chuong
trinh hoc phi ¢ dinh khéng &p dung cho sinh vién méi bat dau hoc chuong trinh Chuyén tiép/Dw
bi dai hoc — Pai hoc — Sau dai hoc tai RMIT Viét Nam. Khi tham gia chwong trinh hoc phi cé dinh,
hoc phi ttrng mén hoc sé duoc gitk & mire khéng dbi trong sudt cac hoc ky tham gia chuong trinh,
twong tng véi téng thoi gian duw tinh dé hoan tat nganh hoc (4 hoc ky cho chuong trinh UniSTART
(cd); 6 hoc ky cho chwong trinh Sau dai hoc 2 nam; 9 hoc ky cho chwong trinh Pai hoc 3 nam; va
12 hoc ky cho chuwong trinh Bai hoc 4 néam).

The fixed fees will be locked in at the rate applicable to a student’s first semester of study in a
program for which a fixed fee option is available. The available fixed fee programs, indicative
program fees will be published on the RMIT website.

Phi ctia chuong trinh hoc phi ¢b dinh duoc 4p dung bdng murc phi cta hoc ky dau tién khi sinh
vién maéi bat dau nganh hoc ma nganh hoc dé cé ép dung chuwong trinh hoc phi ¢é dinh. Théng
tin vé cac nganh hoc cé ap dung chuong trinh hoc phi ¢é dinh, gia hoc phi sé duoc cong bé trén
trang mang cua trurong.

The fixed fee period will continue to run during any periods of Leave of Absence and does not
depend on a student’s course load. At the end of the fixed fee period, tuition fees for any further
enrolments will revert to the standard (non-fixed) published rate.

Thoi gian &p dung chuong trinh hoc phi ¢é dinh cé hiéu luc xuyén sudt ké cé khi sinh vién dang
b3o Iuu chuong trinh hoc, va khéng phu thudc vao khéi lwong mén hoc. Khi thoi gian dp dung
chuong trinh hoc phi c6 dinh két thic, hoc phi ctia cdc mén hoc con lai sé duoc ap dung mirc phi

hién hanh khéng thudc chwong trinh hoc phi cé dinh.
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Students can withdraw from the Fixed fee program by lodging notice in writing to the Academic
Registrar’'s Group (ARG) (Vietnam); any reversion to standard fees will apply to the semester
immediately following the date the notice is lodged. Cancellation of enrolment by either a student
or the University will result in a Fixed fee program coming to an end.

Sinh vién néu mubn rit khéi Chuong trinh hoc phi c6 dinh phai givi thw théng béo cho khéi Hoc
vu (tai Viét Nam); viéc chuyén dbéi hoc phi lai theo phi ap dung hién hanh sé duwoc thuc hién vao
hoc ky tiép theo sau ngay khéi Hoc vu nhan duroc thong béo cla sinh vién. Chuong trinh hoc phi
c6 dinh sé ch&m dut ngay néu sinh vién tw rat khéi nganh hoc hodc bj nha truong buéc théi hoc.
Where a student on a Fixed fee program transfers a program of study, the Fixed fee program will
end and the student will need to elect either to start a new Fixed fee program or convert to a
variable fee.

Trong truong hop sinh vién dang tham gia Chuong trinh hoc phi ¢é dinh muén chuyén nganh
hoc, Chuong trinh hoc phi c6 dinh sé chdm dut va sinh vién sé phai quyét dinh tham gia Chuong

trinh hoc phi cé dinh v&i miee phi mé&i hoac tro vé lai mirc phi binh thwong.

Scholarship students cannot elect to take up a Fixed fee program option during the term of their
scholarship.

Sinh vién hoc béng khéng duroc tham gia Chuong trinh hoc phi ¢é dinh trong sudt thoi gian nhan
hoc béng.

4.2 Family Tuition fee assistance program

Chinh sach hoc phi dac biét cho gia dinh sinh vién

Students can qualify for a 5% reduction on tuition fees at RMIT Vietnam where they are able to
demonstrate that they have a sibling, spouse, parent, or child who is studying or has already
studied at RMIT Vietnam.

Sinh vién cé thé duoc gidm 5% hoc phi khi hoc tai RMIT Viét Nam néu sinh vién chimng minh
dwoc minh c6 anh/chi/fem, vo chéng, cha me hodc con cai dang hoéc da tung hoc tai RMIT Viét
Nam.

The tuition fee assistance applies for the duration of any University Pathway and Higher
Education programs where the family member (sibling, spouse, parent, or child) already
completed a degree program. Where they have not yet completed a full degree program, the
tuition fee assistance will apply up to an equivalent number of University Pathway and Higher
Education courses studied. The tuition fee assistance also applies for all School of English &
University Pathways (SEUP) programs up to an equivalent number of SEUP courses studied.
Chinh séch hoc phi ddc biét nay 4p dung cho sinh vién cé anh/chi/em, vo chéng, cha me hodc

con cai da hoan tat mot chuong trinh Pai hoc — Sau dai hoc dé hoc mét chuong trinh Chuyén
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tiép/Dw bj dai hoc — Pai hoc — Sau dai hoc tai RMIT Viét Nam. Néu anh/chi/em, vo chdng, cha
me hodc con céi cua sinh vién van chuwa hoan tat chuong trinh Chuyén tiép/Dw bi dai hoc — Pai
hoc — Sau dai hoc cta minh thi sinh vién sé duoc huéng mirc wu dai cho sé6 mén hoc tuong
duong véi s mén anh/chi/fem, vo chéng, cha me hodc con cai minh da hoan tat trong chuong
trinh Chuyén tiép/Dw bi dai hoc — Pai hoc — Sau dai hoc d6. Chinh séch hoc phi déc biét nay con
ap dung cho sinh vién chwong trinh Tiéng Anh c¢6 anh/chi/fem, vo chéng, cha me hodac con cai da
hoéc dang hoc chuong trinh Tiéng Anh véi mire wu dai cho sb khoa hoc turong duong véi sé khoa
Tiéng Anh ma anh/chi/fem, vo chéng, cha me hodc con céi cta sinh vién da hoan tat.

To qualify for the tuition fee assistance, a student must lodge a valid application that evidences
the family relationship; for the purposes of the program, siblings are considered to have at least
one parent in common. Applications must be lodged by close of business on the Friday before
the first week of a semester in order to apply for that semester.

Dé tham gia chinh sach hoc phi dac biét nay, sinh vién phai ndp hé so dang ky hop Ié chung
minh dwoc moi quan hé gia dinh. Dbi véi anh/chifem, sinh vién phai chteng minh ¢6 cung cha me
hodc it nhat cung cha hodc cung me. H6 so déng ky phai duoc ndp trurée cudi ngay lam viéc cia
Thir Séu trurée khi tuédn hoc dau tién cda hoc ky dé bét dau.

Family tuition fee assistance cannot be applied retrospectively or combined with other tuition fee
assistance programs.

Chinh sach hoc phi dac biét cho gia dinh sinh vién khong duwoc xét va ap dung cho nhiing hoc ky
da qua va khéng duoc ap dung dbng thoi véi cac churong trinh wu dai hoc phi khéc.

This tuition fee assistance can be combined with a scholarship.

Chinh séch hoc phi déc biét nay cé thé 4p dung déng thoi véi chuong trinh hoc béng.

4.3 Alumni Tuition fee assistance program

Chinh sach hoc phi dac biét cho cwu sinh vién

RMIT alumni who have completed an RMIT bachelor or master program can qualify for a
10% reduction on tuition fees at RMIT Vietnam for any additional Higher Education program.
Cuwu sinh vién RMIT da hoan tat mét nganh hoc thudc chuong trinh Pai hoc hoac Thac si co thé
tham gia chuong trinh gidm 10% hoc phi ctia RMIT Viét Nam néu muén tiép tuc hoc mot nganh
hoc khac thuéc chuong trinh Bai hoc — Sau dai hoc cua truong.

To qualify for the tuition fee assistance, an alumnus must lodge a valid application; documentary

evidence must be provided if requested. Applications must be lodged by close of business on the

Friday before the first week of a semester in order to apply for that semester.
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Dé tham gia chinh sach hoc phi déac biét nay, cwu sinh vién phai nop don dang ky hop Ié va cac
chumg ttr bd sung néu duoc yéu céu. Pon didng ky tham gia chuong trinh phai duoc ndp truée
cudi ngay lam viéc cta Thir Sau trude khi tudn hoc dau tién cda hoc ky dé béat dau.

Alumni tuition fee assistance cannot be applied retrospectively or combined with other tuition fee
assistance programs.

Chinh sach hoc phi dac biét cho cwu sinh vién khéng duoc xét va ap dung cho nhirng hoc ky da
qua va khéng duoc ap dung déng thoi véi céc chuong trinh wu dai hoc phi khéc.

This tuition fee assistance can be combined with a scholarship.

Chinh séch hoc phi ddc biét nay cé thé 4p dung déng thoi véi chuong trinh hoc béng.

4.4 Australian Alumni Tuition fee assistance program
Chinh sdch hoc phi dic biét cho cwu sinh vién Uc

Australian alumni who have completed an Australian bachelor or master program can qualify for
a 10% reduction on tuition fees at RMIT Vietnam for any postgraduate programs. This tuition fee
assistance is available for students starting a new RMIT postgraduate program in academic year
2025; the tuition fee assistance cannot be applied for students transferring programs who
commenced Higher Education studies prior to 2025. If approved, the tuition fee assistance will
apply to qualifying Australian alumni for the duration of their program.

Cuwu sinh vién Uc d3 hoan tat moét nganh hoc thudce chuong trinh Pai hoc hodc Thac si ctia Uc ¢c6
thé tham gia chuong trinh gidm 10% hoc phi cia RMIT Viét Nam néu muén tiép tuc hoc mot
nganh hoc khac thubc chuong trinh Sau dai hoc cua trirong. Chinh sach hoc phi dac biét nay
duwoc ap dung cho sinh vién mdi theo hoc ¢ trirong trong nién hoc 2025; khéng ap dung cho sinh
vién chuyén chuong trinh hoc da bat dau chuong trinh Pai hoc — Sau dai hoc truée dé tr trude
ndm 2025. Néu duoc xét duyét, chinh sach hoc phi dic biét nay sé duoc &p dung trong sudt
chuong trinh hoc cua cac cwu sinh vién Uc.

To qualify for the tuition fee assistance, an Australian alumnus must lodge a valid application;
documentary evidence of an Australian degree must be provided. Applications must be lodged
by close of business on the Friday before the first week of a semester in order to apply for that
semester.

Dé tham gia chinh sach hoc phi déac biét nay, cwu sinh vién Uc phai nép don dang ky hop Ié va
vén bang do truong dai hoc & Uc cép. Pon déng ky tham gia chuong trinh phéi duoc ndp trudée
cubi ngay lam viéc cta Thir Sau trude khi tudn hoc dau tién cda hoc ky dé bt dau.

Australian alumni tuition fee assistance cannot be applied retrospectively or combined with any

other tuition fee assistance programs.
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Chinh sach hoc phi dac biét cho cwu sinh vién Uc khéng dwoc xét va ap dung cho nhiing hoc ky

da qua va khéng duoc ap dung dbng thoi véi cac churong trinh wu dai hoc phi khéc.

This tuition fee assistance can be combined with a scholarship.

Chinh sach hoc phi d&c biét nay cé thé &4p dung déng thoi véi churong trinh hoc béng.

4.5 English for University Tuition fee assistance program

Chinh sdch hoc phi dic biét cho chwong trinh Tiéng anh cho Pai hoc

The tuition fee assistance is an offer for students studying English classes via an English for

University program at RMIT Vietnam. Under the program, students can receive a 25% reduction

on tuition fees for both new and repeated classes.

Chinh sach hoc phi d&c biét nay danh cho déi tuong sinh vién tham gia cac I6p Tiéng Anh cua

chuwong trinh Tiéng Anh cho Pai hoc tai RMIT Viét Nam. Sinh vién sé dwoc giam 25% hoc phi

cho céc cép do tiéng anh, ké ca I6p hoc lai.

The tuition fee assistance program applies to students who are new to RMIT Vietnam, or
students who previously discontinued studies and have returned to English for University
after at least six months, or students who completed IETLS or TEEN program and enroll
in English for University. Students must commence study in the academic year 2025.
Chinh séach hoc phi d&c biét 4p dung cho sinh vién méi bat dau hoc tai RMIT Viét Nam;
hodc sinh vién trirdc day da tam dieng hoc ter sau thang tré I1én va quay lai trieong dang ky
hoc chuwong trinh Tiéng Anh cho Dai hoc; hoac sinh vién d& hoan thanh chwong trinh
IETLS/TEEN va tiép tuc ddng ky hoc chuong trinh Tiéng Anh cho Pai hoc. Sinh vién phai
nhap hoc trong nam 2025.

To maintain this tuition fee assistance, a student must remain continuously enrolled in
English for University program or otherwise take approved leave for no more than six
months.

Dé duy tri hiéu lwc cua chinh sach hoc phi dac biét nay, sinh vién bét budc phai hoc lién
tuc chuwong trinh Tiéng Anh cho Dai hoc hodc sinh vién dwoc phép bao Iwu tam dieng viéc

hoc khéng qua sau thang.

The tuition fee assistance does not apply to students applying for the English for University

program (non-package).

Chinh sach hoc phi dac biét khéng ap dung cho sinh vién chi hoc chwong trinh Tiéng Anh cho

Pai hoc (khéng chuyén tiép).

This tuition fee assistance can be combined with a scholarship.

Chinh sach hoc phi d&c biét nay cé thé &p dung dbng thoi véi chuong trinh hoc béng.
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4.6 Tuition fee assistance program for Master of Artificial Intelligence in
Saigon South campus

Chinh sach hoc phi dac biét cho nganh Thac si Tri tué nhéan tao tai co' s’ Nam
Sai Gon

New students qualify for a 15% reduction on tuition fees for the duration of their program at RMIT

Vietnam, where they are admitted to Master of Atrtificial Intelligence program and commence study

in semester 3 of the academic year 2025 in Saigon South Campus.

Sinh vién méi duoc gidm 15% hoc phi cho toan bd chuong trinh hoc tai RMIT Viét Nam néu sinh
vién dwoc nhédn vao chuong trinh Thac si Tri tué nhan tao va bat dau nhép hoc trong hoc ky 3
nam 2025 tai co s Nam Sai Gon.

To be eligible, student must achieve an overall average of 2.0/4.0 or 60% in the qualifying
qualification.

Piéu kién nhan duoc wu dai nay la sinh vién bt bubc phéi dat diém trung binh tir 2.0/4.0 (hodc
60%) trong bang cap duoc dung dé xét tuyén.

This tuition fee assistance can be combined with a scholarship.

Chinh séch hoc phi déc biét nay cé thé 4p dung ddng thoi véi chuong trinh hoc béng.

However, the tuition fee assistance does not apply to continuing students transferring into the
Master of Artificial Intelligence program from another program. The tuition fee assistance will also
cease if a student transfers to a different program or has their enrolment canceled.

Trurong hop sinh vién dang hoc chuong trinh khac chuyén sang chuong trinh Thac si Tri tué nhan
tao, chinh sach hoc phi dac biét sé€ khéng dwoc ap dung. Chinh sach hoc phi dac biét nay sé
chdm dut néu sinh vién chuyén sang mét chuong trinh khac, hodc sinh vién tw riat khdi nganh

hoc, hoac bi nha trurong budc théi hoc.

4.7 Tuition fee assistance program for merit students in master programs
Chinh sach hoc phi dac biét cho sinh vién gidi cua cdac chwong trinh Thac si
New students qualify for a 20% reduction on tuition fees for the duration of their program at RMIT

Vietnam, where they are admitted to one of the following three postgraduate programs and
commence study in semester 2 or semester 3 of the academic year 2025.

1. Master of Business Administration
2. Master of International Business

3. Master of Artificial Intelligence
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Sinh vién mé&i dwoc giam 20% hoc phi cho toan bd chwong trinh hoc tai RMIT Viét Nam néu sinh
vién duoc nhdn vao mét trong ba chwong trinh Sau Dai hoc sau day va bat dau nhap hoc trong
hoc ky 2 hoéac hoc ky 3 néam 2025:

1. Thac si Quan tri kinh doanh

2. Thac si Kinh doanh quéc té

3. Thac si Tri tué nhéan tao

Additionally, this tuition fee assistance extends to students who commence studying Graduate
Certificate program in semester 2 and semester 3 of the academic year 2025 and articulate to
one of the above programs. The tuition fee assistance will be applicable from the Graduate
Certificate program.

Chinh sach hoc phi déac biét nay mé rong cho nhikng sinh vién dang ky vao chwong trinh Ching
chi sau Pai hoc trong hoc ky 2 va hoc ky 3 nam 2025 va lién théng 1én mét trong ba chuong trinh
Thac si néu trén. Chinh sach hoc phi dac biét sé ap dung ttr chuwong trinh Chirng chi sau Dai hoc.
To be eligible, student must achieve an overall average of 3.0/4.0 or 75% in the qualifying
qualification.

Diéu kién nhan duwoc wu dai nay Ia sinh vién bét budc phéi dat diém trung binh tor 3.0/4.0 (hodc
75%) trong bang cép duoc dung dé xét tuyén.

This tuition fee assistance can be combined with a scholarship.

Chinh séch hoc phi ddc biét nay cé thé 4p dung déng thoi véi chuong trinh hoc béng.

However, the tuition fee assistance does not apply to continuing students transferring into one of
the above programs from another program. The tuition fee assistance will also cease if a student
transfers to a different program or has their enrolment canceled.

Trurong hop sinh vién dang hoc chuong trinh khéc chuyén sang mot trong ba chuong trinh Thac
sinéu trén, chinh sach hoc phi dac biét s€ khéng dwoc ap dung. Chinh sach hoc phi dac biét nay
s& chdm dut néu sinh vién chuyén sang mot chuong trinh khéc, hodc sinh vién tw rit khdi nganh

hoc, hoac bi nha trurong budc théi hoc.
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5. Compulsory Non-academic Fees
Phi phu thu bat buéc

5.1 Medical Insurance Fee
Phi Bo hiém y té

5.1.1 National Medical Insurance for Viethamese students

Béo hiém y té bat buéc déi véi sinh vién Viét Nam

Decree 105/2014/ND-CP, effective from 01 Jan 2015, establishes a compulsory medical
insurance scheme for Vietnamese university students. It requires universities to collect the
medical insurance fee from Vietnamese students and pass that fee on to the Social Insurance

Unit of the city where the campus is located. More information is available at

https://baochiemxahoi.gov.vn/Pages/default.aspx.

Nghi dinh 105/2014/NB-CP ¢6 higu luc tir ngay 01/01/2015 xay dung khung bao hidm y té bét
budc danh cho sinh vién Viét Nam dang hoc tai cac trwong dai hoc. Nghi dinh nay yéu cau céc
truong dai hoc phai thu phi bado hiém y té dbi véi sinh vién Viét Nam va chuyén phi dé vé Van
phong Bdo hiém xa héi ctia thanh phbé ma co sé cua truong dang truc thubée. Théng tin chi tiét

dwoc dang tai trang mang https.//baohiemxahoi.qov.vn/Pages/default.aspx.

National medical insurance fees will be prorated in the first year of study based on the student’s
starting enrollment semester. An annual medical insurance fee will be charged in semester one
of each academic year.

Phi bdo hiém y té sé duoc chia theo ty Ié trong ndm hoc dau tién dua trén hoc ky nhap hoc cla
sinh vién. Sinh vién phéi déng phi bao hiém y té hang ndm vao hoc ky mét ciia méi ndm hoc.
Payment responsibility for the National medical insurance fee is still maintained if Viethamese
students take a Leave of Absence for an exchange program or personal leave. Should a student
choose to arrange their own National Medical Insurance, evidence (a copy of the National Medical
card) must be provided at least 10 days before the semester starts.

Tréch nhiém déng bdo hiém y té bat budc van duoc duy tri ké cé khi sinh vién Viét Nam dang
tam dung hoc dé tham gia churong trinh trao déi sinh vién hodc vi nhitng ly do riéng. Trong truong
hop sinh vién mudn tw mua béo hiém y té bét bubc, sinh vién dé phai ndp day du gidy to (bén
photo Thé bado hiém y té bat budc) chirng minh cho viéc tw sdp xép ctiia minh it nhét 10 ngay

trirdc ngay khai giang hoc ky.
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5.1.2 Medical Insurance for International Students
Béo hiém y té déi véi sinh vién quéc té
Medical insurance is compulsory for international students studying at RMIT Vietnam (see Section

3.2 — Cohort years). A suitable medical insurance package will be arranged by RMIT Vietham on

behalf of the student covering the period of study. Medical insurance fees for international

students are published on the RMIT Vietnam website (see http://www.rmit.edu.vn/tuition-fees)

and are subject to change without notice. Should an international student choose to arrange their
own medical insurance, a form must be submitted and evidence of insurance provided at least 10

days before a semester starts; see https://www.rmit.edu.vn/students/my-studies/international-

students/health-insurance for more information.

T4t ¢4 sinh vién quéc té bt bubc phéi cé bdo hiém y té khi hoc tai RMIT Viét Nam (xem Muc 3.2

— Phén loai cadc nhém hoc phi). Sinh vién quéc té sé duoc nha truong dai dién mua géi bdo hiém

y té phu hop &p dung cho subt thoi gian hoc tai truong. Phi béo hiém y té cho sinh vién quéc té

dwoc dang tai trén trang mang cua RMIT Viét Nam (xem tai http.//www.rmit.edu.vn/vi/hoc-phi) va

c6 thé thay dbi ma khéng can thong béo truée. Trong truong hop sinh vién quéc té mudbn tw mua
bdo hiém y té, sinh vién dé phéi ndp don va day du gidy to chirng minh cho viéc tw sép xép cla
minh it nhdt 10 ngay truéc ngay khai gidng hoc ky, wui Iong xem tai

https.//www.rmit.edu.vn/students/my-studies/international-students/health-insurance ~ dé  biét

thém chi tiét.

6. Administrative Fees and Charges

Phi hanh chinh va Cac khoan phu thu

6.1 Printing Charges

Phi in an
Black and White In trdng den
A4 Single-sided page: 4400 Mot mat A4: 400d/tor
A4 Double-sided page: 4600 Hai mat A4: 600d/to
Colour In mau
A4 Single-sided page: 42,000 Mot mat A4: 2,000d/to
A4 Double-sided page: 43,000 Hai mat A4: 3,000d/to
A3 Single-sided page: 43,000 Mot mat A3: 3,000d/to
A3 Double-sided page: 44,500 Hai mat A3: 4,500d/to
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All newly enrolled students are provided an initial 450,000 printing credit. Once students have

used up their initial credit, top-ups can be guided at Student Connect.

T4t ca sinh vién maéi Ian dau nhdp hoc déu duoc téng tai khodn in lan dau tri gigd 50,000d. Khi
sinh vién st dung hét tai khoén in Ian d&u nay, sinh vién cé thé lién hé Trung tdm H6 tro sinh vién
(Student Connect) dé duoc huéng dan viéc nap thém tai khodn in.

6.2 Library Charges

Phi str dung thw vién

Library users who do not return items by the due date will be charged a fine based on how many

days the item was overdue. Users are not permitted to borrow from the Library until past fines

have been paid.
Nguoi str dung thuw vién néu khéng tra sach ding han sé bi phat mét khoén phi cén ct theo sé
ngay tré han. Nguwoi str dung sé khéng duwoc phép muon tiép sach tir Thw vién cho dén khi thanh

toan xong cac khoan phi phat truéc dé.

Fine for each day an item is overdue: 45,000

Phi phat cho méi ngay tré han cho mét quyén sach: 5,000d/quyén

A damaged item will be charged 9100,000 or a replacement fee based on the condition of
the returned item.

Khi séch bj héng, sinh vién sé phai tra phi phat 100,000 hodc phi thay thé tuy vao tinh
trang cda quyén sédch.

Replacement Fee = Cost of the item + Freight (4150,000) + Administration fee (450,000)
Phi thay thé = Giad cta quyén sdch + Cwéc chuyén hang (150,000d) + Phi hanh chinh
(50,000d)

6.3 Transcripts

Phi in bang diém

A digital Testamur, Australian Higher Education Graduation Statement (AHEGS) and award
transcript are provided to all graduates following graduation via My eQuals. Hard copy award

transcripts or academic transcripts prior to program completion can be purchased via the RMIT

website (See https://www.rmit.edu.au/students/my-course/assessment-results/academic-

transcripts/types-how-to-order).

Khi tét nghiép, sinh vién dwoc nhan Bang Tét nghiép, Ching nhén Tét nghiép Gido duc Pai hoc
Uc va bang diém tot nghiép chinh thire theo dinh dang sé (digital) ttr hé théng My eQuals. Trong
truong hop sinh vién muén nhan thém ban in cda bang diém tét nghiép hay béng diém truéc khi
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hoan tat chuong trinh hoc, sinh vién phai dang ky truc tiép qua trang mang ctia RMIT. (Xem théng

tin tai https://www.rmit.edu.au/students/my-course/assessment-results/academic-

transcripts/types-how-to-order).

A postal fee will be charged if students require their transcript of results or confirmation letter of
completion (*) to be sent to a specific address in Vietnam or overseas. Students can contact
Student Connect for details of the domestic and international postal fees. All charges must be
paid before a document can be issued.

(*): a confirmation letter of completion cannot be regarded as a temporary graduation certificate.
Sinh vién phéi déng mét khodn phi dich vu buwu dién néu mudn bang diém hodc thuw xac nhéan
hoan tét chuong trinh (*) dwoc gt dén moét dia chi cu thé trong nuwéc hodc & nudéc ngoai. Sinh
vién cé thé lién hé Trung tdm H6 tro sinh vién (Student Connect) dé biét chi tiét vé phi dich vu
buwu dién trong nudc va québc té. Tat cé cac chi phi phai duoc thanh toén trudc khi bang diém
hodc gidy chimg nhén duoc in.

(*): gidy xac nhan hoan tat chuong trinh khéng phai la bang tét nghiép tam thoi.

6.4 Confirmation of Enrolment, Certified true copy of certificate

Phi xdc nhan dang ky mén hoc, Xdc nhan bang tét nghiép

A confirmation of enrolment may be ordered at Student Connect at no cost.

Sinh vién c¢6 thé lién hé Trung tdm H6 tro sinh vién (Student Connect) dé yéu cau duoc cung cép
mién phi thw xéc nhan dang ky mén hoc.

A confirmation of academic statements may be ordered at Student Connect, with an upfront

administrative fee charged for each document as follows:

e with the university seal: ¢50,000/per copy

e without the university seal: 420,000/per copy
Sinh vién ciing c6 thé lién hé Trung tdm Hé tro sinh vién (Student Connect) dé duroc cung cép
ban xac nhan cac chirng chi hoc thuéat. Sinh vién phai déng trivdc mét khoan phi hanh chinh cho
van ban:

e Can con dau cta nha truong: 50,000d/ban

e khéng cén con dau cta nha truong: 20,000d/ban
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6.5 Student ID Cards

Phi in the sinh vién

All students are provided a Student ID card at the beginning of their first semester. Replacement
of Student ID card can be ordered from Student Connect.

Tét ca sinh vién déu duoc cung cép mét thé sinh vién vao dau hoc ky dau tién khi méi nhép hoc
tai truong. Sinh vién cé thé yéu céu in lai thé tai Trung tdm H6 tro sinh vién (Student Connect).
Replacement of Student ID Card fee: 200,000

Phi in lai thé sinh vién: 200,000d

6.6 Graduation Fees
Phi dw 1€ tot nghiép
The Graduation Fee covers attendance at the graduation ceremony, complementary gown hires
and tickets for a limited number of additional guests. The fee is non-refundable except in special

circumstances. The fee is exempted for graduates who are recipients of an RMIT Vietnam
Opportunity Scholarship or full-time contract RMIT staff.

Phi tham duw 1& tét nghiép bao gébm phi cho sinh vién tham duw I8, phi thué I1& phuc tét nghiép va
sé lurong vé cé gidi han cho khach maoi di kem. Khoan phi nay sé khéng duwoc hoan lai ngoai tree
trong nhitng hoan canh déc biét. Sinh vién duwoc cap hoc béng Chép Cénh Uéc Mo va sinh vién
t6t nghiép la nhan vién toan thoi gian chinh thirc cia RMIT Viét Nam khéng phaéi tré khoan phi
nay.

Graduation Fee:

e Students graduating at the ceremony: 42,200,000
e Alumni who have graduated in absentia in 2021, 2022, 2023 and 2024: 41,300,000

Phi duw I8 tét nghiép:

e Danh cho sinh vién tét nghiép tai buéi Ié: 2,200,000d
e Danh cho cwu sinh vién t6t nghiép vang mét trong cac ndm 2021, 2022, 2023 va 2024:
1,300000d

RMIT Vietnam reserves the right to reasonably adjust the graduation fees to reflect any changes
in graduation costs.
RMIT Vietnam cé quyén thay dbi cac mirc phi dw 1€ tét nghiép mét cach hop ly tuy theo chi phi

t6 chirc 18 tét nghiép.
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6.7 Late Fees and Admin Charges
Phi tré han va Cac khoan phu thu hanh chinh

6.7.1 Standard courses

Sinh vién hoc cdc khéa hoc tiéu chuan

If a student withdraws from a course or courses until Friday of week 4 of a semester, or
when a student is administratively withdrawn for non-payment of fees following week 4
(see Section 9.5), there will be no late variation fee.

Néu sinh vién rut mét hodc nhiéu mén hoc cho dén hét ngay Thir Séu tuan thir tw cda hoc
ky, hodc khi sinh vién bj rit mén hoc ké ttr sau tuan thir tw (xem Muc 9.5) do khéng déng
tién hoc phi dung han, phi tré han thay déi ding ky mén hoc dwoc mién gidm.

If a student withdraws after Friday of week 4 until Friday of week 8 (see Section 10.3), the
full course fee remains payable. The course will be marked as WDR (Withdrawal) and not
counted towards GPA.

Néu sinh vién rat mén hoc sau ngay Thir S4u tuan thir tw dén hét ngay Thir Séu tuén thir
tam, sinh vién c6 thé dwoc rat mén hoc nhung phai chju toan bd phi cia mén hoc xin rut
do (xem Muc 10.3). Mén hoc sé duwgc ghi dudi dang Rut mén (WDR) va sé khéng tinh vao
diém GPA.

If a student withdraws after Friday of week 8, the full course fee remains payable, and an
academic penalty of NN (Fail) will apply. The failing course will be included in student’s
transcript.

Néu sinh vién rut mén hoc sau ngay Thir Su tuén thir tém, toan bo phi cia mén hoc xin
rat van sé duoc &p dung va két qua cua mén hoc doé sé bi danh diém Rot (NN). Mén bj rot

sé duoc liét ké trong bang diém cua sinh vién.

6.7.2 Foundation Studies program

Chuworng trinh Dw bi Dai hoc (Foundation)

If a student withdraws from a course or courses until Friday of week 4 of a semester, no
late variation fee will apply.

Néu sinh vién rut mét hodc nhiéu mén hoc cho dén hét ngay Thir Séu tuan thir tw clia hoc
ky, phi tré han thay déi ding ky mén hoc dwoc mién gidm.

If a student withdraws after Friday of week 4 until the semester ends, the full course fee
remains payable. The course will be marked as WDR (Withdrawal) and not counted
towards GPA.
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Néu sinh vién rat mén hoc sau ngay Thir Su tuén thir tw cho dén khi hoc ky két thic, toan
bé phi ciia mén hoc xin rat van sé duoc ap dung. Mdén hoc sé dwoc ghi dudi dang Rut mén
(WDR) va sé khéng tinh vao diém GPA.

6.7.3 PostGrad intensive courses

Sinh vién hoc cdc khéa hoc Thac Si Chuyén sdu ngan han

If a student withdraws from a course or courses until the first (15!) day of an intensive, no
late variation fee will apply.

Néu sinh vién rat mén dén hét ngay dau tién cta khéa hoc, phi tré han thay déi ddng ky
mén hoc duoc mién giam.

If a student withdraws after the first (15!) day of an intensive, the full course fee remains
payable. The course will be marked as WDR (Withdrawal) and not counted towards GPA.
Néu sinh vién rat mén hoc sau ngay dau tién cta khoéa hoc, toan bo phi cua mén hoc xin
rat van sé duwoc ap dung. Mén hoc sé duoc ghi dudi dang Rut mén (WDR) va sé khéng
tinh vao diém GPA.

If a student withdraws after the second (2") day of an intensive, the full course fee remains
payable and an academic penalty of NN (Fail) will apply. The failing course will be included
in student’s transcript.

Néu sinh vién rat mén hoc sau ngay thtr hai cia khéa hoc, toan bé phi cia mén hoc xin
rat van sé duoc &p dung va két qua cua mén hoc do sé bi danh diém Rot (NN). Mén bj rot

sé duorc liét ké trong bang diém cua sinh vién.

6.7.4 Block courses

Sinh vién hoc theo hoc phan

If a student withdraws from a course or courses until Friday of the second week of a block
course, no late variation fee will apply.

Néu sinh vién rat mén hoc dén hét ngay Thir Séu tuén thir hai cua khéa hoc, phi tré han
thay déi dang ky mén hoc dwoc mién gidm.

If a student withdraws after Friday of the second week until Friday of the third week of a
block course, the full course fee remains payable. The course will be marked as WDR
(Withdrawal) and will not be counted towards GPA.

Néu sinh vién rut mén hoc sau ngay Thir Sdu tuén thir hai dén hét ngay Thir Séu tuén thir
ba cta khoa hoc, toan bé phi ciia mén hoc xin rat van sé duwoc ép dung. Mén hoc sé duoc
ghi duéi dang Rut mén (WDR) va sé khéng tinh vao diém GPA.
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o If a student withdraws after Friday of the third week of a block course, the full course fee
remains payable and an academic penalty of NN (Fail) will apply. The failing course will be
included in student’s transcript.

Néu sinh vién rut mén hoc sau ngay Thir Sau tuan thir ba cla khéa hoc, toan bd phi cua
mén hoc xin rat van sé duoc 4p dung va két quéd cia moén hoc dé sé bj danh diém R6t
(NN). Mén bj rét sé duoc liét ké trong bang diém cua sinh vién.

6.7.5 English Course Withdrawal Admin Charge
Phi hanh chinh cho viéc rat don dang ky khoa hoc tiéng Anh
e 91,000,000 payable if a student wishes to withdraw from an English course prior to the
course beginning, or in the first three days of the course.

Phi hanh chinh 1,000,000d ap dung cho trudng hop mét sinh vién mong muédn rat don
dang ky khoa hoc Tiéng Anh truéc ngay khoé hoc bat dau, hodc trong ba ngay dau tién
cua khoa hoc.

6.7.6 Overdue payment fees
Phi tré han déng hoc phi

e Students whose fee payments are not made by the Payment Date will be required to pay

a 9200,000 admin charge (and may face additional sanctions — see Section 9.5).

Sinh vién khéng déng hoc phi dung Ngay Han Chét Thanh Toan Hoc Phi sé phai déng
mot khoan phi hanh chinh 200,000d (va c6 thé phai chju thém cac hinh thirc phat khac —
xem Muc 9.5)

6.8 Equipment Loans, Studios, Maker Space, and Fashion Soft Lab

Phi thué thiét bi, phong thu, khéng gian sang ché va phong lab thoi trang

o Late Return of Loaned Equipment: 4100,000 for each two hours late up to a maximum
of 41,000,000 per item.

Tré han tra thiét bi: 100,000d cho mébi 2 gio tré han dén murc téi da la 1,000,000d cho
mdi thiét bj.

e Loss or Damage to Loaned Equipment or Studios: The borrower will be responsible for
the full replacement cost of the equipment lost or damaged. The borrower cannot
undertake repairs of equipment without authorization. If the borrower does so, and it voids
the warranty, then he/she is potentially liable for the cost of future repairs for the item.
Lam mat hodc lam hw hai thiét bi hodc phong thu: Nguoi muwon phéi chiu tréch nhiém

tré toan boé phi thay thé cho céc thiét bj trong trirong hop bi mat hodc hw hai. Nguoi muon
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khéng duoc tw y mang thiét b di stra khi khéng c6 sw cho phép. Néu nguoi muon tw y stra
va énh hudéng dén viéc bdo hanh thiét bj thi cé thé phai chju tradch nhiém cho nhing lan

hw héng sau do.

e Abuse of Studios, Maker Space and Fashion Soft Lab: Food and drink are not to be
taken into these areas. Failure to comply may result in a fine of 4100,000.
Lam dung phong thu, khéng gian sdng ché va phong lab thi trang: Thirc &n va nuéc
ubng khéng duoc phép mang vao nhiing khu vure nay. Truong hop vi pham quy dinh nay
S€ bi phat phi 100,000d.

e Studio Access Card: Replacement fee for a lost or damaged card is 4200,000.

Thé si&r dung phong thu: Phi thay thé thé st dung phong thu khi ngudi muon lam mat
hoéac huw hai la 200,000d.

e Booking Cancellations: Bookings for equipment or studios may be cancelled up to 30

minutes before the start of the booking without penalty. Borrowers who book equipment or
studios and then do not honor their booking are disadvantaging other students by limiting
their access. Borrowers who do not cancel their booking at least 30 minutes before the
scheduled start of the booking may be fined 4100,000.
Huy lich dat st dung: Ljch d&t st dung thiét bj va phong thu cé thé duoc huy tré nhat Ia
30 phut trwée gio str dung ma khéng bj tinh phi phat. Nguwoi mwon da dat lich st dung cac
thiét bj hodc phong thu ma khéng thuc hién dung lich sé gay bét loi cho nhiing sinh vién
khéc vi da han ché quyén st dung cta ho. Nguoi muon khéng huy lich dét st dung cla
minh it nhat 30 phat trwée gio st dung theo ké hoach sé bj phat phi 100,000d.

¢ Unsafe practices: Students engaging in unsafe practices such as operating equipment
without following the proper safety protocols, using flammables, or misusing equipment
that may cause harm to oneself, others and/or facilities may be charged with general
misconduct resulting in penalties in accordance with the student conduct policy.
Hoat dong khéng an toan: Sinh vién tham gia vao nhirng hoat déng khéng an toan vi du
nhw van hanh thiét bj tréi véi quy dinh vé an toan, st dung vét dé chay, hodc van hanh
thiét bj sai cach gdy nguy hiém cho ban than, ngudi khac, va/hodc co sé& vat chét cé thé

bi ky luét theo quy dinh vé hanh kiém sinh vién.

e Specialty equipment: Use of the DTG Printer, embroidery machine, and heat press
requires supervision of RMIT staff. Violation of this policy may result in a fee charge of
4100,000 minimum and a ban from accessing the Fashion Soft Lab. The length of the ban
will be determined by the Fashion Program Manager based on the severity and/or

frequency of the violation.
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Thiét bj dic biét: Viéc str dung may in DTG, méy théu, va may ép nhiét phéi c6 sw giam
sat cua nhan vién RMIT. Trwong hop vi pham quy dinh nay sé bi phat phi 100,000d va bj
cam st dung phong lab thoi trang. Thoi han bj cdm st dung sé duoc quyét dinh béi Truéng
khoa Thoi trang tuy vao murc d6 nghiém trong va/hoédc sé l1&n vi pham.

7. Payment Methods

Phwong thdaee thanh toan
Different payment methods can be applied to pay RMIT tuition fees. Students at each location
are encouraged to select one of the followings suitable to their situation.

Nhiéu phuong thire thanh toén khac nhau cé thé duoc ap dung dé déng hoc phi tai RMIT. Sinh
vién & méi co sé& cé thé lura chon mét trong céac phuong thirc sau phu hop véi hoan cédnh cla

minh.

Important note:

Ghi chu quan trong:

Please provide the following details on the deposit slip, telegraphic transfer (TT) application or

content of transfer:
Vui Iong cung cép céc thong tin chi tiét nhw sau trén phiéu ndp tién, dy nhiém chi hodc néi dung
chuyén khoén:
1. Student’s full name
Ho va tén sinh vién
2. Student ID (or birth date only if student ID has not been issued)
Ma sé sinh vién (hodc ngay sinh néu chuwa c6 méa sé sinh vién)
3. Program and Details of fees (E.g. “Deposit”, “Tuition fees” or “Accommodation fees”)
Chuong trinh va Chi tiét khodn phi can nép (Vi du: “Phi dat coc”, “Hoc phi” hodc “Phi
Ky tuc xa’)
Students/Parents who want to make cash deposited at Vietcombank need to show ID or valid
Passport or photographic documents according to Vietcombank’s internal regulations.
Trong trrong hop Sinh vién/Phu huynh ndp hoc phi béng tién mat tai ngan hang Vietcombank thi
can xuét trinh Gidy chirng minh nhén dan hodc H6 chiéu con han st dung hodc céc gidy to khéac
c6 &nh do co quan cé thdm quyén cép theo quy dinh ndi bo cta Vietcombank.
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7.1 Bank Transfer
Chuyén khoan ngan hang
7.1.1 Saigon South Campus

Co' s Nam Sai Gon

RMIT Vietnam account at Vietcombank — Ho Chi Minh Branch

Tai khoan cua RMIT Viét Nam tai ngan hang TMCP Ngoai Thwong Viét Nam - Chi nhanh
Hé Chi Minh

e Account Name: RMIT UNIVERSITY VIETNAM LLC
Tén tai khoan: CONG TY TNHH BAI HOC RMIT VIET NAM
e Account No. (VND Account): 007.100.1157211

Sé tai khoén (Tai khoén VND): ~ 007.100.1157211

e Address: VBB Tower, 5 Cong Truong Me Linh, Ben Nghe
Ward, District 1, HCMC
Dija chi: Toéa nha VBB, 5 Coéng Truong Mé Linh, Phuong
Bén Nghé, Quan 1, TP. HCM
e SWIFT Code: BFTVVNVX007
Ma& SWIFT: BFTVVNVX007

7.1.2 Hanoi Campus

Co’ so’ Ha Néi

RMIT Vietnam — Hanoi branch at Vietcombank — Ba Dinh Branch
Tai khoan RMIT Viét Nam — CN Ha Néi tai ngan hang TMCP Ngoai Thwong Viét Nam - Chi
nhanh Ba Dinh
e Account Name: HANOI BRANCH OF RMIT UNIVERSITY VIETNAM
Tén tai khoan: LLC
CHI NHANH CONG TY TNHH BAI HOC RMIT VIET
NAM TAI HA NOI
e Account No. (VND Account): 061.100.1778878
Sé tai khodn (Tai khodn VND):  061.100.1778878
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e Address: Capital Building, 72 Tran Hung Dao Street, Tran
Hung Dao Ward, Hoan Kiem District, Hanoi

Dija chi: Toa nha Capital, 72 phd Tran Hung Pao, Phuong
Tran Hung Pao, Quan Hoan Kiém, Ha Noi

7.1.3 Danang Campus

Co’ sé& ba Nang

RMIT Vietnam — Da Nang branch at Vietcombank — Danang South Branch
Tai khoan RMIT Viét Nam — CN Pa Néng tai ngan hang TMCP Ngoai Thwong Viét Nam -
Chi nhanh Nam DPa Néng

e Account Name: RMIT UNIVERSITY VIET NAM LLC - DA NANG

Tén tai khoan: BRANCH
CONG TY TNHH DAl HOC RMIT VIET NAM — CHI
NHANH BA NANG

e Account No. (VND Account): 1357246248
Sé tai khoén (Tai khodn VND): 1357246248

e Address: 537 Tran Hung Dao Street, An Hai Tay Ward, Son
Tra District, Danang
Dija chi: 537 Puong Tran Hung Pao, Phuong An Hai Tay,
Quén Son Tra, ba Néng

7.2 Online Payment

Thanh todn trwc tuyén

Pay fees via the following three methods:
1. RMIT payments
2. myRMIT
3. Vietcombank-iB@NKING (Online payment via Vietcombank-iB@NKING is only applied
for VCB-iB@nking users)
Thanh toan phi théng qua ba phuwong thire sau:
1. Thanh toan qua trang thanh toan cua RMIT
2. Thanh toan qua trang myRMIT
3. Thanh toan qua kénh ngén hang truc tuyén Viecombank-iB@NKING (Thanh toén qua
kénh ngan hang truc tuyén VCB-iIB@QNKING chi ép dung cho chu tai khodn Vietcombank
st dung dich vu VCB iB@nking).
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Instruction for online payment can be found here.

Xem huéng dan dé tién hanh thanh toén truc tuyén tai day.

7.3 Credit card

Thanh todn bang thé tin dung

Pay by credit card at the Saigon South campus, Hanoi campus or Danang campus cashier.
Thanh toan béng thé tin dung duwoc thuc hién tai quéy Thu ngén cia co s& Nam Sai Gon, co sé
Ha N6i hodc co sé Pa Néng.

7.4 Cash Deposit at Vietcombank

Nép tién mat tai ngan hang TMCP Ngoai Thuong Viét Nam (Vietcombank)
Cash deposit at all Vietcombank branches/transaction offices nationwide.

Nép tién mét tai cac phong giao dich/chi nhanh cta ctia Ngan Hang TMCP Ngoai thuong Viét
Nam (Vietcombank) trén toan quéc.

Click here for information about the addresses and working hours of Vietcombank.

Tra théng tin vé dia chi va thoi gian lam viéc cta Vietcombank tai day.

During trimester tuition collection period, RMIT Vietnam students will get priority services at the
following transaction offices of Vietcombank. Please inform the bank tellers for instructions.

Tai cac dot dong hoc phi hang ky (trimester), sinh vién RMIT Viét Nam dwoc hwdng dich vu wu
tién khi thanh toan hoc phi tai cac quéy giao dich cua Vietcombank theo danh sach duwdi day. Vui

long théng béo véi nhan vién ngéan hang dé duoc huéng dan.

Vietcombank in Ho Chi Minh city
Vietcombank tai thanh phé H6 Chi Minh
1. Vietcombank — Ho Chi Minh City Branch Head Office: 5 counters

Corporate Banking Services Department 2

1st floor, VBB Tower, 5 Me Linh Square, District 1, HCMC

Tru s& Vietcombank — Chi nhénh TP H6 Chi Minh: 5 quéy thu hoc phi

Phong Dich Vu Khach Hang T6 Chirc 2

L&u 1, Toa nha VBB, S6 5 Céng Truong Mé Linh, Quén 1, TP. HCM
2. Ham Nghi Transaction Office

132 Ham Nghi Street, Ben Thanh Ward, District 1, HCMC

PGD Ham Nghi

Sé 132 Puong Ham Nghi, Phuong Bén Thanh, Quén 1, TP. HCM

3. Gia Dinh Transaction Office
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Ground floor - Yoco Building, 41 Nguyen Thi Minh Khai Street, Ben Nghe Ward, District
1, HCMC

PGD Gia Dinh

Tang trét Toa nha cao 4c van phong Yoco Building, Sé 41 Puong Nguyén Thi Minh Khai,
Phuong Bén Nghé, Quan 1, TP. HCM

Nam Ky Khoi Nghia Transaction Office

Ground Floor 79 Nguyen Dinh Chieu Street, Ward 6, District 3, HCMC

PGD Nam Ky Khéi Nghia

Tang trét S6 79 Puong Nguyén Binh Chiéu, Phuong 6, Quéan 3, TP. HCM

Hoang Van Thu Transaction Office

193 Hoang Van Thu Street, Ward 9, Phu Nhuan District, HCMC

PGD Hoang Véan Thu

Sé 193 Puong Hoang Véan Thu, Phuong 9, Quan Phu Nhuén, TP. HCM

Cong Hoa Transaction Office

146 -148 Cong Hoa Street, Ward 12, Tan Binh District, HCMC

PGD Céng Hoa

Sé 146 -148 Buong Céng Hoa, Phuong 12, Quan Tan Binh, TP. HCM

Vietcombank in Hanoi

Vietcombank tai Ha Noi

1.

Head Quarter

Capital building, 72 Tran Hung Dao, Hoan Kiem, Ha Noi

Tru S¢& Chinh

Toa nha Capital, 72 Tran Hung Pao, Hoan Kiém, Ha Noi

Mandarin Transaction Office

Plot D7.1 and D7.2, Area D, Mandarin Garden, Southeast Tran Duy Hung Urban Area,
Hoang Minh Giam street, Trung Hoa Ward, Cau Giay District, Hanoi

Phong Giao Dich Mandarin

L6 D7.1 va D7.2, Toa D, Mandarin Garden, Khu 6 Thi Tran Duy Hung, Phé Hoang
Minh Giam, Phuong Trung Hoa, Quéan Cau Gidy, Ha N6i

Le Van Thiem Transaction Office

1st Floor, 24T3 Building, Thanh Xuan Complex Project, 6 Le Van Thiem, Thanh Xuan
Trung Ward, Thanh Xuan District, Hanoi

Phong Giao Djch Lé Van Thiém

Téng 1 toa 24T3, Toa nha Thanh Xuan Complex, sb 6 Lé Vian Thiém, Phuwong Thanh
Xuén Trung, Quéan Thanh Xuén, Ha Noi
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4. Dao Tan Transaction Office
39 Dao Tan, Ngoc Khanh Ward, Ba Dinh District, Hanoi
Phong Giao Dich Pao Tan
39 Dao Tan, Phuong Ngoc Khanh, Quéan Ba Dinh, Ha Noi
5. Tay Ho Transaction Office
82 Yen Phu, Yen Phu Ward, Tay Ho District, Hanoi
Phong Giao Djch Tay H6
82 Yén Phu, Phuong Yén Phu, Quén Tay H6, Ha N6i

Vietcombank in Da Nang city
Vietcombank tai thanh phé Pa Nang
1. Danang South Branch Head Office
537 Tran Hung Dao, An Hai Tay, Son Tra, Danang
Tru s¢ Vietcombank Chi nhanh Nam Pa Néng
537 Tran Hung Pao, Phuong An Hai Tay, Quan Son Tra, Ba Néng
2. Son Tra Transaction Office
794-796 Ngo Quyen, An Hai Bac, Son Tra, Danang
Phong Giao Dich Son Tra
794-796 Ngé Quyén, Phuong An Hai Bic, Quéan Son Tra, Pa Nang
3. Ngu Hanh Son Transaction Office
153 Ngu Hanh Son, Bac My An, Ngu Hanh Son, Danang
Phong Giao Dich Ngi Hanh Son
153 Ngii Hanh Son, Phuong Bac My An, Quan Ngi Hanh Son, Pa N&ng

7.5 Foreign Currency Transfers

Chuyén khoan ngoai té

Foreign currency transfers from within Vietham will be converted to Vietham Dong at the buying
exchange rate on the day of transaction.

Céc giao dich chuyén khoén ngoai té thuc hién trong nuéc Viét Nam sé duoc chuyén sang tién
déng Viét Nam tai mirc ti gia mua vao cla ngay thuc hién giao djch.

Foreign currency transfers from outside Vietham can be made to one of our RMIT
Vietnam’s VND accounts as follows:

Cac giao djch chuyén khoan ngoai té tir nwdc ngoai co thé duoc thuc hién qua mot trong cac tai
khoan VND cta RMIT Viét Nam nhuw sau:
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RMIT Vietnam account at Vietcombank — Ho Chi Minh Branch
Tai khoan ctia RMIT Viét Nam tai ngan hang TMCP Ngoai Thwong Viét Nam - Chi nhanh Hé6
Chi Minh

e Account Name: RMIT UNIVERSITY VIETNAM LLC

Tén tai khoan: CONG TY TNHH BAI HOC RMIT VIET NAM
e Account No. (VND Account): 007.100.1157211

Sé tai khoén (Tai khodn VND):  007.100.1157211

e Address: VBB Tower, 5 Cong Truong Me Linh, Ben Nghe
Ward, District 1, HCMC
Dia chi: Toa nha VBB, 5 Cbéng Truwong Mé Linh, Phudng Bén
Nghé, Quén 1, TP. HCM
e SWIFT Code: BFTVVNVX007
Ma SWIFT: BFTVVNVX007

Please email Account.receivable@rmit.edu.vn for more information.

Vui long gt email dén Account.receivable@rmit.edu.vn dé biét thém thoéng tin.

8. University Pathway and Higher Education Programs Application

Fees and Deposit

Phi xét hé so’ va Pat coc cho cdc nganh thuéc chwong trinh

Chuyén tiép/Dw bi dai hoc — Pai hoc — Sau dai hoc

8.1 Application fees
Phi xét hé so
Prospective students applying for a University Pathway and Higher Education programs must pay

a non-refundable Application Fee of 42,000,000 (including English Pathway students at RMIT
Vietnam).

Sinh vién méi khi nép hé so dang ky nhép hoc chuong trinh Chuyén tiép/Duw bi dai hoc — Pai hoc
— Sau dai hoc déu phai déng mét khodn phi xét hd so khéng hoan lai la 2,000,000d (bao gém
sinh vién hoc tiéng Anh tai RMIT Viét Nam).

The Application Fee may be waived in the following circumstances:

1. Prospective students or parents who attend official RMIT Vietnam recruitment events
(including on-campus Information Day, Application Day, Experience Day, and off-campus
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3
4.
)
6

provincial Information Days) and submit applications via RMIT Vietnam’s Program

Advisors.

Prospective students or parents who submit an application accompanied by a deposit
payment of 420,000,000.

. Prospective students applying for the English for University program (non-package).

International students applying for exchange or transfer programs.

. International students applying through an international agent chanel.

. Current students applying for a program change or campus change.

Phi xét h6 so cé thé duoc mién trong céc truong hop sau day:

1.

Sinh vién mé&i hoac Phu huynh tham dw cac sw kién tuyén sinh chinh thitre cua RMIT Viét
Nam (bao gébm céc suw kién Héi thdo théng tin RMIT, Sw kién Tw van va nép hd so, Ngay
Trai Nghiém dién ra tai trrong RMIT va Hoéi thdo théng tin RMIT cép tinh dién ra tai céc
dia diém khac ngoai khuén vién truong) va nép hd so déng ky nhdp hoc cho Tw vén vién
cua RMIT Viét Nam.

Sinh vién méi hodc Phu huynh nép hd so ddng ky nhdp hoc cung véi phi dat coc
20,000,000d.

Sinh vién méi ddng ky nhdp hoc chuong trinh Tiéng Anh cho Pai hoc (khéng chuyén tiép
Ién Dai hoc).

Sinh vién quéc té déng ky nhdp hoc chuong trinh trao déi sinh vién hodc nép don xin
chuyén sang mét nganh khéc.

Sinh vién quéc té ddng ky nhdp hoc thong qua vén phong dai dién tuyén sinh quéc té cia
truong.

Sinh vién dang hoc nép don xin thay déi chuong trinh hoc hodc thay déi co sé hoc cua
RMIT Viét Nam.

8.2 Non-refundable Deposit

Phi dat coc khéng hoan lai

Following approval of an application for entry into a University Pathway and Higher Education

programs, and prior to actual enrolment into that program, prospective students must pay a

420,000,000 non-refundable and non-transferrable deposit (including English Pathway students

at RMIT Vietnam). Payment of the deposit will reserve a place in the selected program, as long

as the program is being offered at the time the prospective student enrols and academic and

English entry conditions are met. Prospective students will not be permitted to enrol until the non-

refundable deposit has been paid. The deposit requirement may be waived for full scholarship

students.
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Sau khi h6 so déng ky nganh hoc Chuyén tiép/Dw bj dai hoc — Pai hoc — Sau dai hoc duoc chép
thuan va trwrdc khi dwoe chinh thire dang ky mén hoc, sinh vién phai déng phi dat coc 20,000,000d
(bao gbm sinh vién hoc tiéng Anh tai RMIT Viét Nam). Phi déat coc nay khéng dwoc hoan lai va
ciing khéng duoc chuyén nhuong cho nguoi khac. Khodn phi dét coc nay sé gidp sinh vién giir
ché cho nganh hoc minh dé chon voi diéu kién nganh dé dwoc mo ra dao tao cung thoi diém sinh
vién dang ky mén hoc, va sinh vién ciing dap (rng du cac yéu cau vé diém hoc luc va khd ndng
Tiéng Anh déu vao. Sinh vién sé khéng duoc phép déng ky mén hoc néu khoén phi dét coc khéng
hoan lai nay van chuwa duoc thanh toén. Sinh vién nhadn hoc béng toan phéan dwoc mién déng

khoan phi dat coc nay.

The deposit will only be refunded if a prospective student is given a Conditional offer but
fails to meet the conditions of that offer, or if the University cancels the intake into the

program.
Phi dat coc nay chi dwoc hoan tra trong trwd'ng hop sinh vién nhan dwoc thw moi nhap
hoc cé6 diéu kién (Conditional offer) nhwng khéng ddp trng dwoc diéu kién d6, hodc néu

nha trwwong huy dot khai giang cua nganh sinh vién da chon.

8.3 Conversion of deposit to tuition fees
Chuyén phi dat coc thanh hoc phi

Tuition fees Debit note will be adjusted to account for any deposit paid under Section 8.2 and,
provided the deposit is not refunded or forfeited under Section 10, the deposit will be treated as
tuition fees for accounting purposes.

Théng béo hoc phi sé duoc diéu chinh thé hién da tinh khodn phi dét coc déng truéc theo quy
dinh & Muc 8.2 va trong trirong hop khoan dat coc chuwa dwoc hoan lai hay bj gir lai theo quy

dinh & Muc 10 thi khoan dat coc dé sé dwoc xét nhwr mét phén hoc phi dwa theo quy dinh ké toan.
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9. Payment of University Pathway and Higher Education Tuition
Fees

Viéc déng hoc phi danh cho chwong trinh Chuyén tiép/Dw bi dai
hoc — Dai hoc — Sau dai hoc

9.1 Determining Tuition Fees Payable

Quy dinh vé cdc khoan hoc phi phai dong

A Higher Education (HE) program is defined as any undergraduate OR postgraduate degree
program offered by RMIT Vietnam. And a University Pathway program includes non-award
programs which permit enrolment in Higher Education program courses.

Chuong trinh gido duc dai hoc duoc dinh nghia bao gém nganh hoc & cap dé Pai hoc HOAC Sau
dai hoc do RMIT Viét Nam dao tao. Va chwong trinh Chuyén tiép/Dw bi dai hoc bao gém nhiing
nganh hoc phu khéng cé tin chi dé giup chuyén tiép vao cac mén chinh thirc cuia Chuong trinh
giao duc dai hoc.

Students who repeat a course (whether as a result of failing assessment requirements or because
of a student discipline penalty) are additionally liable for the fees applicable to the course they are
repeating.

Sinh vién phai hoc lai mét khoa nao dé (vi ly do thi trweot hodc do vi pham ky luét) sé chju trach
nhiém doéng hoc phi cho khoa hoc ma sinh vién dé phai hoc lai.

University Pathway and Higher Education students in any Cohort year who cancel their studies
at RMIT Vietnam or have their studies cancelled by the University due to unsatisfactory academic
progress or otherwise, and apply for re-admission, will be re-assigned to an appropriate Cohort
year and charged the fees applicable at the time they resume studies as if they were a new
student, irrespective of the Cohort year they were in prior to cancellation of their studies.

Sinh vién chuong trinh Chuyén tiép/Duw bi dai hoc — Pai hoc — Sau dai hoc & bat ky nhém hoc phi
nao khi quyét dinh thoéi hoc tai RMIT Viét Nam hodc bi nha trirong budc théi hoc do khéng dap
g yéu cau diém hoc tap, nhung sau dé6 mudn dang ky quay lai hoc thi sé duoc xép vao mot
nhém hoc phi tvong tmg ciing nhw duoc yéu cdu déng cac khodn phi ép dung tai thoi diém sinh
vién quay lai hoc tuong tw mét sinh vién mdéi, bat ké sinh vién dé da tung & trong nhém hoc phi

nao truwrdre khi théi hoc hoac bi budce théi hoc.
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9.2 Pre-payment for exchange students

Viéc déng trwéc hoc phi d6i véi sinh vién tham gia chwong trinh trao déi
sinh vién

Students who are going on an approved exchange as a student of RMIT Vietnam, whether to

RMIT Australia or a partner institution, need to pay a required deposit fee before the exchange
semester(s).

Sinh vién RMIT Viét Nam dw dinh tham gia chuong trinh trao déi sinh vién & Pai hoc RMIT Uc
hay & bét ky hoc vién déi tac nao cia RMIT phdi déng mét khodn phi dét coc bét bubc trude khi
hoc ky trao déi sinh vién bét dau.

Tuition fees Debit notes are issued after Census Date of the host institutions. The Debit notes
provide the actual cost of the exchange based on the actual study load taken at the host institution
with the applicable course fees at the time the debit notes are issued. In the event a student is
enrolled in fewer courses during the exchange, any tuition fees paid in excess of the applicable
fees will be re-credited. Likewise, students are liable for any shortfall in fees due to invoice timing.

Théng bao hoc phi duwoc ban hanh sau Ngay Han Chét Ghi Danh (Census Date) cta trirong tham

gia trao dbi sinh vién. Théng béo sé thé hién hoc phi tinh theo sé mén thuc hoc tai trurong tham
gia trao dbi sinh vién dwa trén murc phi tai thoi diém ban hanh théng béo chinh thirc. Trong thoi
gian tham gia chuong trinh trao déi sinh vién néu sinh vién dang ky it mén hon so véi ké hoach
ban d4u, khodn hoc phi da déng truéc nhung nhiéu hon so véi phi thuc té sé duoc bao luu tiép
cho hoc ky sau. Déng thoi, sinh vién sé phai trd thém phén chi phi chénh Iénh néu cé gitra phi
dat coc va théng bao chinh thre.

9.3 Pre-payment for study abroad students

Viéc doéng truréc hoc phi déi véi sinh vién tham gia chwong trinh du hoc
Students who are enrolling at RMIT Vietnam as study abroad students may be required to pay
fees up front, depending on the arrangements made between RMIT University and the student’s

home university or agent. Further information can be obtained from RMIT international

(international@rmit.edu.vn).

Sinh vién ddng ky mén hoc tai RMIT Viét Nam théng qua chuong trinh du hoc sé duoc yéu cau
doéng truéc mot khoén phi tuy thudc vao sw sdp xép gitra dai hoc RMIT va truong hodc co quan
dai dién cua sinh vién. Vui Iong gtvi email dén international@rmit.edu.vn dé biét thém théng tin

chi tiét.
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9.4 Payment Deadlines
Han chot déng hoc phi
Debit notes for tuition fees and charges will be sent by email to all students, new and continuing,

on the Friday before each new semester. All tuition fee payments by bank deposit or bank

transfer need to be dated on or before the Payment Date. Students whose fee payments are

not made by the Payment Date will be required to pay late payment charges as detailed in Section

6.7 — Late Fees and Admin Charges.

Théng bao hoc phi va céc khodn phu thu sé duoc gt qua email dén tét ca sinh vién, bao gém
sinh vién mé&i va sinh vién dang hoc, vao Thir Sdu cda tuén truéce tuédn déu tién cia hoc ky. Tat
ca cdc giao djch thanh todn hoc phi theo hinh thirc nép tién tai ngan hang hodc chuyén

khoan ngan hang can phai dwoc ghi nhan thuc hién trweéc hodc cung Ngay Han Chét Thanh

Toan Hoc Phi. Nhirng sinh vién khéng thure hién dong hoc phi theo Ngay Han Choét Thanh Toan

Hoc Phi sé bj yéu céu déng phi tré han duwoc ghi cu thé & Muc 6.7 — Phi tré han va Cac khodn
phu thu hanh chinh.

9.5 Failure to make payment by the Payment Date

Khi hoc phi khéng dwoc thanh toan dung Ngay Han Chét Thanh Toan Hoc
Phi

Failure to pay all fees and charges by the Payment Date may result in a student being withdrawn

from all enrolled courses and placed on administrative Cancellation unless an extension for

exceptional circumstances is approved by the Academic Registrar's Group (ARG) (Vietnam).

Viéc khdéng déng tat ca céc khodn hoc phi va phi phu thu dung Ngay Han Chét Thanh Toan Hoc

Phi c6 thé dan dén viéc sinh vién bi rut khéi cac mén da dang ky va bi budc thoi hoc, ngoai trir
trirong hop khéi Hoc vu (tai Viét Nam) chép thuéan cho sinh vién dwgc dong hoc phi tré vi hoan
canh dac biét.

Where students are placed on administrative Cancellation for unpaid fees in accordance with this

section, they will be considered to have withdrawn prior to the Census Date, and fees and charges
will be adjusted accordingly. A student will be charged 92,000,0000 if their enrolment is approved
for reinstatement.

Khi sinh vién bj budc théi hoc vi chwa dong hoc phi, sinh vién dé sé dwoc xem nhw la da rat mén

hoc truéc ngay Ngay Han Chét Ghi Danh (Census Date), déng thoi hoc phi va céc phi phu thu

sé dworc diéu chinh mot céach phu hop. Sinh vién sé bj phat phi 2,000,000d trong trirong hop sinh
vién duoc xét duyét phuc hdi ddng ky mén hoc.
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In addition, students with outstanding fees and charges will have certain restrictions placed on
them, including restrictions on enrolment, obtaining a transcript of results or Statement of
Academic Completion, receiving an award, access to myRMIT, and access to some support
services.

Ddng thoi, sinh vién con céc khodn no chura trd sé bi han ché mét sé diéu khoadn, bao gébm han
ché dang ky mén hoc, xét nhan ban sao két qué hoc tap hodc Ban chirg nhan hoan tat chuong
trinh, xét nhan ching chi, quyén truy cap vao hé théng myRMIT va mét sé dich vu hé tro khéc.
There may be additional implications for international students where enrolment is cancelled,
including an obligation for RMIT Vietnam to report to the immigration authorities about changes
to an international student’s enrolment status.

Sinh vién quéc té cé thé phéi chiu thém nhitng hé qua khac néu bi buéc théi hoc. Theo dé, Pai
hoc RMIT Viét Nam cé nghia vu théng béo véi co quan quén ly xuét nhdp cénh nhitng thay dbi

vé tinh trang ghi danh cta sinh vién quéc té.

9.6 Issuance of a Tax E-Invoice
Viéc phat hanh héa don tai chinh dién toe

An official tax e-invoice will be issued and sent to students’” RMIT student email accounts in
accordance with the current applicable tax and invoicing regulations. Students must notify the
Finance and Accounting Department if they require the tax e-invoice to be made out to a specific
company and tax code. Failure to provide alternative details for the tax e-invoice at least two
weeks before the semester starts will result in the student’s default name and address being used.
Héa don tai chinh dién tir chinh thire sé duoc xuét va givi dén hop thw dién tir RMIT cua sinh vién
theo quy dinh hién hanh. Sinh vién phai théng bao cho phong Tai chinh va Ké toan cda truong
néu cé nhu cau xuét hoé don tai chinh dién tir theo théng tin cia mét céng ty cu thé cé6 ma sbé
thué. Trong trurong hop théng tin viét hod don khéng duoc cung cép téi thiéu hai tuén truéc ngay
hoc ky bat dau, hoa don tai chinh dién tir sé duoc xuat theo tén va dia chi méc dinh cda sinh vién.
The official tax e-invoice is not issued for fees that are collected on behalf of third parties such as
compulsory National medical insurance (collected on behalf of the Social Insurance Unit of the
city in which the campus is located).

Hoéa don tai chinh dién tdr chinh thirc duwoc phat hanh khéng bao gém cac khoan phi thu hé cho
bén thir ba vi du Phi bdo hiém y té bat budc (thu hé V&n phong Bédo hiém X& héi cta thanh phd

ma co S¢ cua trrong dang true thudc).
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9.7 Conditional Enrolments
Nhép hoc cé6 diéu kién

Students whose enrolments are conditional upon meeting entrance requirements, confirmation of
results, or meeting academic progression rules, must still complete enrolment formalities and pay
fees by the published dates. Fee adjustments will be made as appropriate if students do not meet
the conditions to continue in a program or must vary the number of courses studied as a condition
for continued enrolment.

Sinh vién nhdp hoc nhung phéi phu thudc vao céc diéu kién nhw dap g yéu céu dau vao, cho
x&c nhén két qua hoc tap, hodc dap (g cac quy dinh vé céi thién két qué hoc tap van phai hoan
tat tha tuc ddng ky mén hoc va déng cac khoén phi theo thoi han quy dinh. Viéc diéu chinh céac
khodn phi sé duroc thuc hién tuy vao viée sinh vién cé thé hodc khéng thé dap ung duoc céc diéu
kién nhdm cho phép sinh vién tiép tuc theo nganh dang hoc, hodc néu duoc yéu cau thay dbéi sé
luong mén déng ky dé cé thé tiép tuc duoc hoc.

9.8 Special Consideration for Payment Deadline Extension
Viéc xem xét triro'ng hop dac biét cho gia han déng hoc phi

Students seeking an extension for exceptional circumstances must lodge an application with the

Academic Registrar’s Group (ARG) (Vietnam) before the Payment Date using the approved form.

The following criteria will be taken into account when assessing applications.
Sinh vién mudn dwoc xem xét trirong hop dac biét cho gia han déng hoc phi phai nép don theo

ma&u quy dinh cho khéi Hoc vu (tai Viét Nam) trweé'ec Ngay Han Chét Thanh Toan Hoc Phi. Nhiing

truong hop doé sé duoc xem xét dura trén nhiing diéu kién sau.

9.8.1 Standard Courses
Sinh vién hoc cdc khéa hoc tiéu chuan
The eligible students
e are not in the first semester at RMIT University Vietnam;
e have less than 45,000,0000 in unpaid debt from previous semesters;
« can evidence exceptional circumstances that have affected their ability to pay in the short
term;
e can evidence the ability to make full payment within no more than 45 days from the

Payment Date (Friday week 3 of a semester);

« have met previously approved payment extension deadlines (if applicable).

Sinh vién da diéu kién

e khéng phai la sinh vién hoc ky dau cta chuong trinh;
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e tién no tir cac hoc ky trurée it hon 5,000,000d:

e sinh vién cé thé giai thich va chirng minh dwoc do hoan canh dac biét, sinh vién khéng thé
déng tién hoc dung han;

e sinh vién cé thé gidi thich va chimg minh duoc sinh vién cé thé déng tién hoc trong vong

45 ngay sau Ngay Han Chét Thanh Toén Hoc Phi (Thir Sau tuén thir 3 cia mbi hoc ky);

e sinh vién da thanh toan hoc phi theo dung ngay da dwoc gia han & cac hoc ky truéc do

(néu co).

9.8.2 Block courses
Sinh vién hoc theo hoc phan
The eligible students
e are not in the first semester at RMIT University Vietnam.
e have less than 91,000,0000 in unpaid debt from the previous Block course.
e can evidence exceptional circumstances that have affected your ability to pay in the short
term.
e can evidence the ability to make full payment within no more than 14 days from the

Payment Date of the Block course.

e have met previous approved payment extension deadlines.
Sinh vién da diéu kién

e khéng phai Ia sinh vién hoc ky dau cta chuong trinh;

e tién no ttr cac khoa hoc trurée it hon 1,000,000d:

e sinh vién cé thé giai thich va chieng minh duwoc do hoan canh dac biét, sinh vién khéng thé
déng tién hoc dung han;

e sinh vién cé thé gidi thich va chirng minh duoc sinh vién cé thé déng tién hoc trong vong
14 ngay sau Ngay Han Choét Thanh Toan Hoc Phi cta khoéa hoc;

e sinh vién da thanh toan hoc phi theo dung ngay da dwoc gia han & cac hoc ky tridc do

(néu co).
9.8.3 PostGrad intensive courses
Sinh vién hoc cdc khéa hoc Thac Si Chuyén sdu ngan han
The eligible students

e are not in the first semester at RMIT University Vietnam.

e have less than 91,000,0000 in unpaid debt from the previous Intensive course.
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« can evidence exceptional circumstances that have affected your ability to pay in the short
term.
e can evidence the ability to make full payment within no more than 12 days from the

Payment Date of the Intensive course.

e have met previous approved payment extension deadlines.
Sinh vién dud diéu kién
e khéng phai la sinh vién hoc ky dau cua chuong trinh;
e tién no ttr cac khéa hoc trude it hon 1,000,000d:
e sinh vién cé thé giai thich va chirng minh dwoc do hoan canh dac biét, sinh vién khéng thé
déng tién hoc dung han;
e sinh vién cé thé gidi thich va chimg minh duoc sinh vién cé thé déng tién hoc trong vong

12 ngay sau Ngay Han Chét Thanh Toan Hoc Phi cua khéa hoc;

e sinh vién da thanh toan hoc phi theo dung ngay da dwoc gia han & cac hoc ky triéc do

(néu co).

If the application is unsuccessful, students will be required to make payment in full by the Payment
Date or will otherwise be withdrawn from courses and placed on administrative Cancellation per
Section 9.5.

Néu don xin khéng duoc chdp nhan, sinh vién sé duoc yéu cau thanh toan day du hoc phi theo

dung Ngay Han Choét Thanh Toan Hoc Phi, néu khéng sinh vién sé bj rut tén ra khoi cac mén hoc

dang ky va bj budc théi hoc nhw da néu ¢ Muc 9.5.

If approved, students will be permitted to remain enrolled, and fees and charges will remain
payable in accordance with the terms of extension. Failure to make payment in accordance with
the terms of extension may result in withholding results, blocking further enrolments and
cancelling a program from the next semester. If a student’s enrolment is cancelled due to non-
payment of fees, the outstanding fees remain payable and must be paid before the student can
successfully re-apply for entry into RMIT Vietnam or another campus of RMIT University.

Néu don xin duoc chap thuén, sinh vién sé duoc tiép tuc viéc hoc, va hoc phi cling nhw cac khoén
phi phu thu phai duwoc thanh toén theo ding ngay duoc gia han. Néu sinh vién khéng thanh toén
theo dung ngay duoc gia han, sinh vién cé thé khéng duoc cap nhat két qua hoc, khéng duorc
dang ky cac moén hoc ké tiép, va bi budc théi hoc ttr hoc ky tiép theo. Néu sinh vién bj budc thoéi

hoc vi ly do khéng déng hoc phi, cac khodn no truée dé phéi duoc thanh toan day du truoc khi
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sinh vién co thé nép don xin hoc lai tai RMIT Vietnam hodc tai mét trong cac co sé khac cua Pai
hoc RMIT.

Further information and relevant forms can be found on the RMIT Vietnam website

(https://www.rmit.edu.vn/students/my-studies/fees-and-payments/defer-a-payment)

Théng tin chi tiét va cac biéu méu cé thé duoc tim thay tai trang web cua RMIT Viét Nam

(https.//www.rmit.edu.vn/students/my-studies/fees-and-payments/defer-a-payment)

10. University Pathway and Higher Education Refunds Policy

Chinh sdch hoan tra hoc phi danh cho chwong trinh Chuyén
tiep/Dw bi Pai hoc — Pai hoc — Sau dai hoc

The policy is in compliance with the Australian Vice-Chancellors” Committee Guidelines for Fee
Refunds published in February 2002 and to which RMIT University is a signatory.

Chinh sach nay tuan theo Huwong dan vé hoan tra hoc phi do Hoi déng cac Pho Hiéu trirdng danh
dw Pai hoc Uc ban hanh vao thang 02/2002 va trong dé Dai hoc RMIT la mét bén ky cam két thuc
hién.

There is no automatic right to a refund of fees if a student changes her/his mind about studying
at RMIT Vietnam.

Viéc hoan trd hoc phi khéng tw déng duroc thuc hién néu sinh vién tw thay déi y dinh khéng hoc
tai RMIT Viét Nam.

All applications for refunds must be on the approved Application for Refund form. Enrolled
students must also submit an authorised Enrolment Variation, Leave of Absence, Cancellation,
or Remission of Debt form, whichever is applicable. All forms can be obtained from Student
Connect.

T4t cé yéu cau hoan trd hoc phi déu phai duoc thuc hién trén mau don xin hoan tra hoc phi da
phé duyét (Application for Refund form). Nhirng sinh vién da dang ky mén hoc phai nép thém mot
trong céc gidy to da duoc nha trong xéc nhan tuong g véi hoan canh cia sinh vién nhw: Bon
xin thay déi mén hoc (Enrolment Variation), Pon xin bdo luu (Leave of Absence), Bon xin théi
hoc (Cancellation), hodac Don xin xem xét hoc phi cho hoan canh dac biét (Remission of Debt).

T4t c& nhitng m&u don nay cé thé duorc lay tir Trung tdm hé tro sinh vién (Student Connect).
10.1 Total Refunds
Hoan tra toan phan

In the event that an offer of a place is withdrawn by the University, or the University is unable to

provide the course/s or program, all tuition fees paid in advance are fully refundable unless the
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offer was made on the basis of incorrect information being supplied by the applicant/student. In
such cases the University reserves the right to retain the tuition fee deposit as well as any cost
incurred by the University’s agent in recruiting the student.

Trong trirong hop nha trweong rat lai thw moi nhdp hoc cda sinh vién hodc trueong khéng thé khai
gidng khoa hoc hodc nganh hoc da duw kién, toan bd hoc phi sinh vién da déng sé duoc hoan tra,
ngoai trir trieong hop thu moi bi 16i do ngudi ndp don hodc sinh vién cung cép sai théng tin. Trong
nhing trvong hop sai dé, nha truong cé quyén git lai khodn hoc phi dat coc ciing nhw nhiing
khodn phét sinh phai tré cho vdn phong dai dién thuc hién tuyén sinh cua truong.

A student who does not meet the conditions of the letter of offer for a place in a program will be
eligible for a full refund if the fees were paid prior to the student knowing whether or not he/she
met the conditions of offer.

Sinh vién khéng dap tng diéu kién yéu cau cla thw moi nhap hoc cho mét nganh nao do sé dugc
hoan lai tat ca tién hoc phi néu sinh vién da déng truéc khi biét két qua xét hé so.

A student who pays fees before exemptions for courses are granted by the University is entitled
to a full refund for courses for which the student is exempt, or a transfer of the fees to another
course or to the following semester.

Sinh vién néu da déng hoc phi truée khi biét minh duoc mién mét sé6 mén hoc, thi sé dwoc hoan
lai toan bé tién hoc phi cia mén duoc mién, hodc cé thé chuyén sé tién hoc phi d6 cho mén khéc
hodc cho hoc ky ké tiép.

A student in their second or subsequent semester who withdraws from a course or courses, or a
program, prior to close of business on the Friday of the fourth week of the semester is entitled to
a full refund of any prepaid tuition fees for that semester.

Sinh vién & hoc ky thir 2 hodc hoc ky lién ké néu rut mén hoc hodc nganh hoc truée khi két thic
ngay lam viéc Thir S4u tuan thir 4 ctia hoc ky sé duoc hoan trd toan phan hoc phi da déng cho
hoc ky do.

A student who fails to meet academic progression rules for University Pathway and Higher
Education programs or cannot progress due to a penalty imposed under the Student Conduct
Regulations, and who is thus not permitted to re-enrol, will be eligible for a refund of tuition fees
if paid in advance of notification of exclusion.

Sinh vién néu khéng dap tmg quy dinh vé sw tién bo trong hoc tép dbi véi cac nganh thude chuong
trinh Chuyén tiép/Dw bj dai hoc — Pai hoc — Sau dai hoc, hodc khéng duoc tiép tuc hoc do vi
pham NJi qui sinh vién va dan dén viéc khéng duoc tiép tuc dang ky mén hoc sé dwoc hoan tra
lai toan b hoc phi néu khoan tién dé duoc dong trude khi sinh vién nhan théng bao bj budc thoi

hoc.
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A notice of withdrawal due to special circumstances may be accepted as grounds for a total refund

of tuition fees paid. (See Section 13 - Refund or Re-credit of Fees in Special Circumstances).

Théng bao rut mén hoc hodc nganh hoc vi ly do hoan canh dac biét co thé duoc chép nhén nhuw

cén ctr cho quyét dinh hoan tra toan phan hoc phi da déng. (xem Muc 13 — Hoan trd hodc Bo

Iwru hoc phi trong nhirng hoan canh dac biét).

10.2 Partial refunds
Hoan tré mét phan

Subject to any other provision to the contrary, a student in their first semester who withdraws from
a course or courses, or a program, prior to close of business on the Friday of the fourth week of

the semester is entitled to a full refund of any prepaid tuition fees, less the non-refundable deposit.
Ngoai trir viéc c6 thé bj rang budc & mét diéu khodn khéc tréi véi quy dinh nay, sinh vién & hoc
ky dau tién néu rat mét hodc nhiéu mén hoc, hodc rat khéi nganh hoc truée khi két thic ngay lam
viéc thir sdu cua tuén thir tw cta hoc ky sé duoc hoan tré toan phan hoc phi da déng, tree di phi

dat coc khéng hoan lai.

10.3 No Refunds
Khéng hoan tra

A student who withdraws from a course or courses, or a program, after the Census Date shall not
be eligible for a refund or re-credit except in the case of the University approving a Refund or Re-

credit in Special Circumstances (see Section 13 - Refund or Re-credit of Fees in Special

Circumstances).

Sinh vién néu rut mét mén hodc nhiéu mén hoc, hodc nganh hoc sau Ngay Han Chét Ghi Danh

(Census Date) sé khéng duoc hoan trd hodc bao Iwu hoc phi trir khi nha truong xét chap thuan

cho hoan tra hodc bao Iwu theo dién hoan canh dac biét (xem Muc 13 — Hoan tra hodc Bao luvu

hoc phi trong nhirng hoan canh dac biét).

11. Payment of English Program Tuition Fees

Viéc dong hoc phi danh cho chwong trinh Tiéng Anh
11.1 Determining Tuition Fees Payable

Quy dinh vé cdc khoan hoc phi phai déng

An English program is defined as a sequence of one or more English courses (from Beginner to
Advanced levels), an RMIT IELTS Test Preparation Program or any other specialised English
program offered by the School of English & University Pathways (SEUP).
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Chuong trinh Tiéng Anh duoc dinh nghia bao gém mét hodc nhiéu khoa hoc Tiéng Anh theo trinh
tw (ttr Co Ban dén Cao Cép), va chuong trinh chuén bj cho ky thi IELTS hodc bét ctr chuong trinh
Tiéng Anh d&c biét nao cua Khoa tiéng Anh & Chuyén tiép dai hoc (SEUP).

Tuition fees for English courses are published on the RMIT Vietnam website. RMIT Vietnam
reserves the right to alter English course fees without notice.

Hoc phi cac khoa hoc Tiéng Anh dworc dang trén trang mang cua dai hoc RMIT Viét Nam. RMIT
Viét Nam c6 quyén thay déi hoc phi ctia cac khoé hoc Tiéng Anh ma khéng cén théng bao.
Students who repeat a course (whether as a result of failing assessment requirements or because
of a student discipline penalty) are additionally liable for the fees applicable to the course they are
repeating.

Sinh vién phai hoc lai mét khoa nao dé (vi ly do thi trirot hodc do vi pham ky luat) sé chju trach

nhiém doéng hoc phi cho khoa hoc ma sinh vién dé phai hoc lai.

11.2 English Program Payment Deadlines
Han chét déng hoc phi danh cho chwong trinh Tiéng Anh

Course fees for students new to an English program are due at least two weeks prior to the start
of the first English course undertaken. The deadline to provide evidence of payment for
subsequent English courses is close of business on the Wednesday prior to the beginning of the
new course.

Han chét déng hoc phi danh cho sinh vién méi cua chuong trinh Tiéng Anh la it nhét 2 tuén truée
khi khoé hoc dau tién dé bat dau. Han chét nép bién lai hodc chirng nhdn déng hoc phi cta nhiing
khoa Tiéng Anh tiép theo la cudi ngay lam viéc Thir Tw trudc ngay khdéa méi bat déu.

Students whose enrolments are conditional upon meeting entrance requirements, confirmation of
results, or meeting academic progression rules, must still complete enrolment formalities and pay
fees by the published dates. Refunds will be issued as appropriate if students are either not able
to continue in a program or must vary the number of courses studied because they do not meet
the necessary entrance requirements.

Sinh vién nhdp hoc nhung phéi phu thubc vao céc diéu kién nhw dap ung yéu cédu dau vao, cho
xac nhéan két qua hoc tap, hodc dép tmng céc quy dinh vé cai thién két qud hoc tép van phai hoan
tat tha tuc nhap hoc va déng cac khoan phi theo thoi han quy dinh. Sinh vién sé duwoc hoan lai
phi da déng néu khéng thé tiép tuc hoc, hodc néu duoc yéu cau thay dbi s khéa hoc vi khéng

dap (g du céc diéu kién dau vao can thiét.
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11.3 Issuance of a Tax E-Invoice

Viéc phat hanh héa don tai chinh dién tor

An official tax e-invoice will be issued and sent to students’” RMIT student email accounts in
accordance with the current applicable tax and invoicing regulations. Students must notify the
Finance and Accounting Department if they require the tax e-invoice to be made out to a specific
company and tax code. Failure to provide alternative details for the tax e-invoice at least two
weeks before the beginning of the English courses will result in the student’s default name and
address being used.

Hoa don tai chinh dién tir chinh thire sé duoc xuét va gl dén hdp thw dién tir RMIT cua sinh vién
theo quy dinh hién hanh. Sinh vién phai théng béo cho phong Tai chinh va Ké toén cua truong
néu cé nhu cau xuét hoa don tai chinh dién t theo théng tin ctia mét céng ty cu thé c6 ma sé
thué. Trong truong hop théng tin viét hod don khéng duoc cung cép téi thiéu hai tuén truéc ngay
khoé hoc Tiéng Anh bat d4u, hoé don tai chinh dién tir sé duoc xuét theo tén va dia chi méc dinh
cua sinh vién.

11.4 Special Consideration for Payment Deadlines

Viéc xem xét triro'ng hop dac biét cho gia han déng hoc phi

Students who cannot pay the tuition fee on time due to special circumstances such as ill health
or a family crisis should notify the Academic Registrar's Group (ARG) (Vietnam) prior to the
deadline for payment. Such cases will be considered and if special consideration is justified, an
extended payment deadline may be approved.

Sinh vién nén théng bao cho khéi Hoc vu (tai Viét Nam) trivoc ngay han chot dong hoc phi néu
khéng c6 kha ndng déng hoc phi dung théi han do hoan cénh déc biét nhw bénh tat hodc bién cd
gia dinh. Nhitng truromg hop dé sé duoc xem xét va néu duoc xac nhéan, sinh vién sé duoc cho

phép gia han thoi han dong hoc phi.

12. English Program Refunds Policy
Chinh sdch hoan tré hoc phi danh cho chwong trinh Tiéng Anh

12.1 Total Refunds
Hoan tra toan phan

A student will receive a full refund if RMIT Vietnam is unable to proceed with the course on the

date/s promised.
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Sinh vién dwoc hoan tra toan boé hoc phi da déng trong trirong hop RMIT Viét Nam khéng thé
khai giang khoa hoc theo ngay da théng bao.

A student will receive a full refund less an administration fee (see Section 6.7 - Late Fees and

Admin Charges) for each module that the student has already paid but not join in if the student

notifies the University of his/her inability to attend on the nearest working day prior to the course

starting.

Sinh vién dwoc hoan tré toan bo hoc phi trir di phi hanh chinh (xem Muc 6.7 — Phi tré han va Céc

khodn phu thu hanh chinh) trén méi khéa hoc ma sinh vién da thanh toan nhung chuwa tham gia

néu sinh vién théng bao cho nha truong vao ngay lam viéc gan nhét truéc khi khda hoc bét dau
vé viéc mubn hiy tham gia khéa hoc do.

12.2 Partial Refunds

Hoan tré mét phan

A student who wishes to withdraw in the first three days of a course will be entitled to a 50%

refund, less an administration fee (see Section 6.7 - Late Fees and Admin Charges) for each

module that the student has already paid but not join in OR can take up a place in the next

available course.

Sinh vién néu rut khéi khoé hoc trong ba ngay dau tién ctia khoé sé duwoc hoan trd 50% hoc phi,

trie di phi hanh chinh (xem Muc 6.7 — Phi tré han va Céc khoan phu thu hanh chinh) trén méi
khéa hoc ma sinh vién da thanh toan nhung chwa tham gia HOAC sinh vién c6 thé chon qitr lai
hoc phi dé déng ky cho dot khai gidng tiép theo.

12.3 No Refunds

Khéng hoan tra

After the first three days of a course, the University will only consider allowing a refund or applying

the fees to a subsequent term in special circumstances (see Section 13 — Refund or Re-credit of

Fees in Special Circumstances).

Sau ba ngay déu tién cta khoé hoc, chi nhiing trurong hop déc biét méi duoc nha truong xem
xét cho hoan tra hodc béo luu hoc phi cho dot khai gidng tiép theo (xem Muc 13 — Hoan tra hodc

Bao liru hoc phi trong nhirng hoan canh dac biét).

The tuition fee will not be re-credited if a student has completed more than 50% of the total course
duration.
Hoc phi sé khéng duroc bdo lwu trong trurong hop sinh vién da hoc hon 50% téng thoi luong khéa

hoc.
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13. Refund or Re-credit of Fees in Special Circumstances
Hoan tra hoac Bao lwu hoc phi trong nhirng hoan canh dac biét

Students who withdraw from a program or course after the Census Date due to special

circumstances, or who have been prevented from completing or withdrawing from a course due
to special circumstances, can apply to have the fees for the program or course refunded or re-
credited to their account for use in a subsequent semester, subject to the provision of acceptable

documentary evidence in support of the application.

Sinh vién néu vi hoan canh dac biét phai rut khdi nganh hoc hodc mén hoc sau Ngay Han Chét

Ghi Danh (Census Date), hodc vi hoan canh dédc biét ma khéng thé hoan tat hay rat mén cé thé

nép don xin hoan trd hodc bdo luu hoc phi cia nganh hoc hay mén hoc dé cho hoc ky ké tiép,
nhung phéi cén ctr vao viéc hé so chimg minh hoan canh déc biét d6 c6 dwoc chép thuan hay
khéng.

13.1 Evaluation of Applications
Danh gid hé so
Each application for Refund or Re-credit of Fees in Special Circumstances will be examined and
determined on its merits. For an application to be successful it must be able to demonstrate, with
independent supporting documentation (a self-supporting statement is not sufficient evidence),
that:
Méi hé so xin Hoan tré hodc Bao Iuu hoc phi trong nhiing hoan cénh déc biét sé duoc kiém tra
va quyét dinh dya vao murc dé duroc chép thuan cia hd so d6. Bé mot hé so xin hoan tra hodc
b3o luu hoc phi dwoc chép thuén thi hd so dé, kém véi nhiing chimg tee bé sung (thw gidi trinh
do c& nhan tw viét khéng duoc coi la ching tir b sung hop 18), phai thé hién duoc nhitng diéu
sau day:
1. due to special circumstances, the applicant was unable to complete the requirements of
the course(s), i.e., the applicant was unable to:
vi hoan canh déc biét ma nguoi ndp hd so khéng thé hoan thanh duoc nhiing yéu cau cia
mén hoc, nghia la nguoi ndp hd so khéng thé:
e undertake the necessary private study required, attend sufficient lectures or tutorials,
or meet other compulsory course requirements; or
thue hién viéc tw hoc, tham gia cac budi hoc & giang duwong clng nhw cac budi huwong

dan nhém, hodc dap (g céc diéu kién bat bubc ctia khod hoc; hodc

e complete the required assessable work or sit the required examinations; or
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hoan thanh bai kiém tra dénh gia hay tham dw céc ky kiém tra theo yéu cau; hodc

e complete any other course requirements because of an inability to meet the above
three criteria; AND
hoan thanh céac yéu cau khac ctia mén hoc do khéng c6 khd ndng dap tmng duoc ba
tiéu chi da néi & trén; VA

2. those special circumstances did not make their full impact until on or after the Census
Date, i.e., the applicant’s circumstances occurred:
hoan canh déc biét d6 khéng gdy anh huéng toan dién chi cho dén thoi diém trong hodc

sau Ngay Han Chét Ghi Danh (Census Date), nghia la hoan canh dac biét cta nguwoi ndp

hé so xay ra:
e Dbefore the Census Date, but worsened after that day; or

truéc Ngay Han Chét Ghi Danh (Census Date) nhung lai dién bién x4u hon sau ngay

do; hoac
e before the Census Date, but the full effect or magnitude did not become apparent until
on or after that day, or

trirdc Ngay Han Choét Ghi Danh (Census Date) nhung stee anh huwdng ciing nhw pham

vi anh huéng toan dién ctia né chi thé hién ré & trong hodc sau ngay han chét; hodc
e on or after the Census Date; AND

trong hay sau Ngay Han Chét Ghi Danh (Census Date); VA

3. those special circumstances were beyond the applicant’s control, i.e., a situation occurs
that a reasonable person would consider is not due to the person’s action or inaction, either
direct or indirect, and for which the person is not responsible. This situation must be
unusual, uncommon, or abnormal.
hoan cénh d&c biét dé ngoai tdm kiém soat clia ngudi nép hd so, nghia la mét hoan canh
nao do xay ra khéng phai do ca nhan dé thuc hién hodc khéng thuc hién mét hanh déng
nao do, trurc tiép hay gian tiép. Hoan canh dé phéi thudéc dang khéng thuong xuyén xay
ra, khéng phé bién hodc bat thuong.

Note: A lack of knowledge or understanding of the University’s rules and regulations is
not considered to be beyond a person’s control.

Lwu y: Viéc thiéu kién thirc va sw hiéu biét vé cdc néi quy, quy dinh cta nha trirong sé

khéng dwoc xét nhwr mét viéc ngoai tam kiém sodt ctua ngwoi ndp don.
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13.2 What are Special Circumstances?
Hoan canh dac biét la gi?

Special circumstances may include:

Hoan canh dic biét bao gém:

Medical reasons

Ly do strc khoé

The applicant will need to provide an impact assessment statement (part of the application form),
completed by a medical/health practitioner, together with supporting documentation of their

condition, to substantiate their claim/s. This statement should demonstrate:
Nguoi ndp hd so sé cén cung cép gidy xac nhan mirc d6 dnh huéng da duoc bac si hodc chuyén
gia y té danh gia va két luan (day la mot phan duoc yéu cau trong don), kém véi nhitng chimng tee
b6 sung cho hoan cénh cta ngudi nép don dé hoan chinh bé hé so. Gidy xéc nhédn mirc d6 anh
huwéng phai thé hién dwoc nhing diéu sau day:
¢ the date the medical condition began or changed
ngay bt ddu hodc ngay chuyén bién cia tinh trang bénh
e how the condition affected their ability to study, and
tinh trang d6 da dnh huéng nhw thé nao dén kha ndng hoc tap ctia nguoi ndp hé so, va
e when it became apparent that they could not continue with their studies.
ttr khi nao tinh trang dé tré nén ré hon khién nguoi nép hd so khéng thé tiép tuc hoc.
Family/personal reasons
Ly do bién cé gia dinh/cd nhan
The applicant will need to provide a statement from a doctor, psychologist, counsellor, or
independent member of the community (e.g., a Justice of the Peace) to demonstrate:
Nguoi ndp hé so sé can cung cép gidy xac nhan cua béac si, chuyén gia tdm ly, chuyén vién tw
van, hodc mét thanh vién déc I4p khéac trong céng déng (vi du: thdm phéan hoa gidi) dé thé hién
nhitng diéu sau day:
o the date their personal circumstances began or changed
ngay bt ddu hodc ngay chuyén bién ctia hoan cénh cé nhan
e how their circumstances affected their ability to study, and
hoan cénh dé da dnh hudng nhuw thé nao dén kha ndng hoc tap cta ngudi ndp hé so, va
¢ when it became apparent, they could not continue their studies.

ttr khi nao hoan canh dé tré nén ré hon khién nguoi ndp hé so khéng thé tiép tuc hoc.
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Employment related reasons
Ly do lién quan dén viéc lam
The applicant will need to provide a statement from their employer, together with supporting
evidence, to demonstrate:
Nguoi ndp hd so sé cén cung cép gidy xac nhéan ter nha tuyén dung kem véi nhitng chimg tir bo
sung khac thé hién nhiing diéu sau day:
e their previous working hours and location
s6 gio lam viéc va dia diém lam viéc truéc day cia ngudi ndp hd so
e their current working hours and location and the date these were changed
s6 gio lam viéc va dia diém lam viéc hién tai, va thoi diém cé sw thay déi
e the reason for changed hours and location.
ly do cta viéc thay dbi sé gio lam viéc va dia diém lam viéc.
These reasons must demonstrate that, after the Census Date, the applicant’s employment status
or arrangements changed unexpectedly due to circumstances beyond their control, and they were

unable to complete their studies. Choosing to increase the hours of work or undertake additional
employment is not regarded as circumstances beyond their control.

Nhiing ly do nay phai chimg minh dwoc rdng sau Ngay Han Chét Ghi Danh (Census Date), tinh

trang hodc s sdp xép trong céng viéc cta ngudi ndp hé so bj thay déi ngoai y mudn vi nhiing
hoan cénh ngoai tdm kiém soét ctia ho va khién ho khéng thé hoan tét viéc hoc. Viéc tw lwra chon
téng sé gior lam viéc hodc nhan thém viéc lam khéng duoc xem la hoan cdnh ngoai tam kiém soéat

clia nguoi nép hd so.

13.3 Refund or Re-credit
Hoan tra hay Bao lwu

Generally, a refund of fees due to special circumstances will only be provided if the applicant is
clearly unable to continue with their studies for the foreseeable future. In all other successful
cases, fees will be re-credited and applied to an enrolment for the same course(s) in a subsequent

intake or semester.

Théng thuong, viéc hoan lai hoc phi do hoan canh dac biét chi dwoc thuc hién khi nguoi ndp hé
so chiing minh ré rdng ho khéng thé quay lai tiép tuc hoc vao mét thoi diém nao doé trong tuong
lai. Trong nhing truong hop duoc chap thuédn khéc, hoc phi sé duoc bdo luu va ap dung cho dot
dang ky nhap hoc & khoa hoc hoac hoc ky tiép theo ctia cung mén hoc.

A maximum of three re-credits shall be allowed to English Program students within a year from

the re-credit date. To apply for a re-credit (deferral), students must submit a Deferral Request
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Form with independent supporting documentation to the School of English & University Pathways
(SEUP). SEUP will either deny or approve the request and apply a deferral period at its discretion.
The deferral can be reviewed for further extension where circumstances require.

Sinh vién chuong trinh Tiéng Anh duoc cho phép béo lwu hoc phi tbi da ba l&n trong vong mot
ndm ké ttr ngay duoc cho phép bao luu. Pé duoc béo lwu hoc phi, sinh vién phdi ndép don xin
bao Iwu dinh kém nhiing chimng tir bé sung cho Khoa tiéng Anh & Chuyén tiép dai hoc (SEUP).
SEUP cé quyén tir chéi hodc chép thuan don xin bdo lwu hoc phi va quyét dinh thoi gian duoc
béo luru. Viée bao lwu cé thé duoc xem xét gia han tuy hoan canh.

Any difference between the course fees paid and the new course fees will need to be paid.
Compulsory non-academic fees will not be refunded or re-credited if the student ceases their
studies after the Census Date.

Sinh vién sé duoc yéu cau dong phi chénh léch gitra hoc phi dwoc dong truéc va hoc phi moi
duoc 4p dung & thoi diém quay lai hoc. Cac khoan phu thu bat bubc sé khéng duwoc hoan lai hay

béo lwu néu sinh vién ngtig hoc sau Ngay Han Chét Ghi Danh (Census Date).

14. Appeals Process
Qua trinh khiéu nai

A student has the right to appeal a decision on the refund or re-credit of fees if the student believes
that the University has not honored the Refunds Policy as stated in this document, or that not all
of the relevant information has been taken into account.

Sinh vién c6 quyén khiéu nai quyét dinh hoan trd hodc bdo lwu hoc phi néu sinh vién tin rdng nha
trirong chuwa thue hién dang chinh sach vé hoan tré hoc phi duoc néu trong tai liéu huéng dan
nay, hodc céc théng tin cé lién quan van chua duroc xem xét hét.

Students may appeal a decision by writing to the University Appeals Committee of RMIT Vietnam.
The appeal letter should be submitted to the Academic Registrar's Group (ARG) (Vietnam).
Students have the right to make a personal representation to the University Appeals Committee
after the written appeal is submitted.

Sinh vién cé thé khiéu nai bang céch viét thu cho Héi déng gidi quyét khiéu nai ctia RMIT Viét
Nam. Thw khiéu nai can dwoc ndp dén khéi Hoc vu (tai Viét Nam). Sau khi ndp thuw, sinh vién cé

quyén ctr mot dai dién ca nhén cho minh dé lam viéc véi Hoi déng gidi quyét khiéu nai.
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15. Glossary

Chud Giai Thuat ng

Census Date is the Friday of week 4 of a semester, except for Block courses and PostGrad
intensive courses as follows. It is the last day when students can withdraw from courses without
paying full course fees.

e Block courses: the Census date is Friday of the second week of the block mode.

e PostGrad intensive courses: the Census date is the first day of the intensive course.
Ngay Han Chét Ghi Danh roi vao ngay Thir Sdu cla tuén thir tw cia méi hoc ky, ngoai tree céc
khéa hoc theo Hoc phén va céc khéa hoc Thac si Chuyén sdu ngén han. Pé cing la ngay cubi
sinh vién cé thé rut mén ma khéng bi mét toan bé tién hoc phi.

e (Cac khoa hoc theo Hoc phén: ngay Han chét Ghi Danh la ngay Th Sau cua tuén thi hai

cua khoéa hoc.

e Céc khoa hoc Thac sT Chuyén séu ngdn han: ngay Han chét Ghi Danh la ngay déu tién

cua khoéa hoc.

Payment Date is the Friday of week 3 of a semester, except for Block courses and PostGrad
intensive courses as follows. It is the last day when students can make payment without paying
an overdue payment fee.
e Block courses: the deadline for payment is Friday of the first week of the block mode.
e PostGrad intensive courses: the deadline for payment is the day before the course's start
date.
Ngay Han Chét Thanh Toan Hoc Phi roi vao ngay Thir Sdu cua tuén thie 3 cia mbi hoc ky,
ngoai trir cac khéa hoc theo Hoc phan va cac khéa hoc Thac st Chuyén sau ngén han. D6 ciing
la ngay han chét déng tién hoc phi ma sinh vién khéng phai déng phi tré han déng hoc phi.
e Céac khéa hoc theo Hoc phan: ngay Han choét Thanh toan Hoc phi la ngay Thir Sau cda
tuén déu tién cda khoéa hoc.
e Cac khoa hoc Thac si Chuyén sau ngén han: ngay Han chot Thanh toan Hoc phi la truéc

ngay khai giang khéa hoc mét ngay.
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16. Addenda and Corrigenda

Phu luc va Pinh chinh

The changes recorded below have been incorporated into the main document. The original

version of the document, prior to these changes, is available from the Academic Registrar’s Group

(ARG) (Vietnam).

Nhiing thay dbi ghi lai & badng dudi day da duoc téng hop dua vao tai liéu chinh thire. Phién ban

géc cla tai liéu nay truéc khi cé nhitng thay déi duoc lwu gid tai khdi Hoc vu (tai Viét Nam).

Date of approval of change

Ngay thay déi dwoc chap thuan

Section

Muc

Details of Change
Chi tiét thay doi

15 October 2025

9.6

Issuance of a Tax E-Invoice Update

Céap nhét viéc phat hanh hoa don tai chinh dién tor

An official tax e-invoice will be issued and sent to
students’ RMIT student email accounts in accordance

with the current applicable tax and invoicing regulations.

Students must notify the Finance and Accounting
Department if they require the tax e-invoice to be made
out to a specific company and tax code. Failure to
provide alternative details for the tax e-invoice at least 2
weeks before the semester starts will result in the

student’s default name and address being used.

Hoéa don tai chinh dién t& chinh thirc sé duoc xuét va
guvi dén hop thuw dién tor RMIT cua sinh vién theo quy
dinh hién hanh. Sinh vién phai thbng bao cho phong Tai
chinh va Ké toan cua truong néu cé nhu céu xuét hoa
don tai chinh dién tir theo théng tin cida mét céng ty cu
thé c6 ma sé thué. Trong truong hop théng tin viét hoa
don khéng duoc cung cép téi thiéu 2 tuén trudc ngay
hoc ky bét dau, hoé don tai chinh dién tir sé duoc xuét

theo tén va dja chi méc dinh cta sinh vién.

11.3

Issuance of a Tax E-Invoice Update

Céap nhét viéc phat hanh hoa don tai chinh dién to

16 October 2025
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Date of approval of change

Ngay thay déi dworc chap thuan

Section

Muc

Details of Change
Chi tiét thay doi

An official tax e-invoice will be issued and sent to
students’ RMIT student email accounts in accordance

with the current applicable tax and invoicing regulations.

Students must notify the Finance and Accounting
Department if they require the tax e-invoice to be made
out to a specific company and tax code. Failure to
provide alternative details for the tax e-invoice at least 2
weeks before the beginning of the English courses will
result in the student’s default name and address being

used.

Hoé don tai chinh dién t chinh thirc sé duoc xuét va
guvi dén hop thuw dién tor RMIT cua sinh vién theo quy
dinh hién hanh. Sinh vién phai thbng bao cho phong Tai
chinh va Ké toan cua truong néu cé nhu céu xuét hoa
don tai chinh dién ti theo théng tin cia mét céng ty cu
thé c6 ma sé thué. Trong truong hop théng tin viét hoa
don khéng duoc cung cép téi thiéu 2 tuén trudc ngay
khoéa hoc Tiéng Anh bat dau, hoa don tai chinh dién tw

sé duworc xuét theo tén va dia chi mac dinh cua sinh vién.
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