
OTHER METHODS TO SIGN-IN

Step 1: Go to https://aka.ms/MFASETUP or scan the 
QR code and Sign in to your RMIT email

Step 2: You can choose between ‘Add sign-in method’ 
and ‘Change’ or ‘Delete’ your Authenticator methods

To add a phone number: Choose the Country of the 
SIM, then input the phone number. Then ‘Next’.

To add a Authenticator App: ‘Download now’ if you did 
not have in on your device. Then ‘Next’.
You can continue on the Step 3 of the Authenticator Set 
Up guide.

Note: You can only add 1 phone number to 
receive authentication code.

028 3776 1414
https://rmititsm.service-now.com/sp

Tips: Phone authentication can be limited when 
you are abroard, you should set up the Authen-
ticator app before your trip.

Note: You can set up the Authenticator app on 
multiple devices.


