myHenner@

International mobile App



myHenner

myHenner is a mobile app designed for our members, by our members.

The app is designed as an everyday partner for your Healthcare.
It is not merely an app used to manage your insurance plan. myHenner provides
free and simple access to your medical details (as well as those of your family), the

location of the healthcare providers worldwide within and outside of our network,
and of course, all the features of your Henner online account.

myHenner app is now available

#  Available on the ANDHEHS APFON,

S App Store '\ Google play




Login

Login with your Henner ID indicated on your member card.
If you are connecting to the mobile app for the first time, please ensure you have
already log in at least once to your online member portal. A pop up message will form i o intiettd
inform you to change your default password.
Your password remain the same as the online portal access.

Welcame

For insured member with spouse and children covered under the plan,
the login ID for the family will be the main insured’s Henner ID and password. Tourhife

is also .Itisvalid for 6 months from the date
you download it online after you login. After 6 months, simply log in to the app
and download your Henner Pass. It will then be available again without internet
connection.
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The Henner Pass,

your direct settlement card at your fingertips

The online card is available on the mobile app.
You can now send it to healthcare professionals by email
and/or print it for Direct Billing.
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Henner Pass expiralion date: 04701720
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£ My personal information:
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Dt of birkh: 04/02/72
D number: 03a3.
Country of argin:
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My requests

myHenner helps you to manage your insurance plans:

Nicole Nidocq

(_] (A“\? Welcome %i
i y

* By making the adjustments to your plan depending on your eligibility, S

* By submitting claims for reimbursement with ease using your phone’s camera,
REIMBURSEMENTS

0 Waiting for receipts

Specialist consult. 03/24/17
Charléns N €50.00

E-claiming

* By allowing you to send any other supporting document to Henner directly from the app.

copal madical detaile




My requests, your forms

'4 My requests

=5 | @

myHenner app will allow you to manage your prior agreement
requests (dental, hospitalisation...) and your claim forms.

Iy forms E-claiming

E..j_

New messags

Message history

£ Request

Priar agreement Series of procedures/medical
prostheses

Prior agraement Dental treatment

Ej Prior agreement application hospitalisation

E] Claim farm



My requests, your access to e-claim

4 My reguests E-claiming

Send your invoices through the app

Manape

mypoliias E-claiming

T8 Justtake a picture of scar: your invoice

To submit claims, you can add an attachment,

& Yourclaim is created and you receive

take a picture or scan your invoice. _ - = S eibusement withn 3 days
) ) ) ) ) | = I‘{So CE:‘;& paperwerk for invoices below
Once your claim is created, you will receive your reimbursement forhospislsation | <17 1o | ewmessape i
on average within 3 to 5 working days. " Visw mmell

essage history

new me Keep track of your reimbursement

Please fill in your email address:

Continue




My requests, your pre-authorization for hospitalization

4 My requests

Prior agreement request for a
hospitalisation

To request a prior agreement for a hospital treatment:
Hanage
You have to submit your request at least 10 days prior to a planned my polictes 1. Download the request form

hospitalization.

The hospitalization is valid for 30 days from the start date of the stay. e

far hespitalization

New messags

2, Send the fully completed prior

Message history R A

Add attachment

1 etrached file

Enterynur message. .




My requests, facilitating your requests and queries

4 My requests £ Other requests
. Y [% b Document request
? Request a termination certificate for a
dependent

Download all your useful documents easier e Myforms | Eclaiming

Request to reprint the decision regarding dental/
optical astimate

= Askforyour policy documents.

Request to resend a guarantee of payment of
hospitalisation

=  Requesta prior agreement for hospital treatment by downloading the Freauthonatin | ier reciesrs | New message
necessary form from the app and sending all the supporting documents as
attachments or simply by taking a photo using your smartphone’s camera. Message history

Display my insurance certificate

Information and complaints

=  Download a reimbursement form. A
equest rar intarmation

=  Send request for guarantee of payment. - -
Make a complain

Other services

Leaving the company




My requests, direct contact with your adviser
via the app’s integrated message service

o . o Mat
Contact your client services team by email ook

We are your healthcare partner. Use the integrated message service to contact your Client
Services Team with any other requests or queries you may have. e
Your adviser will also answer you via the mobile app. it

Message histary

You can also send supporting documents such as medical invoices or prescription, school
enrolment certificates etc.



Reimbursements

8:00 PM

Welcome

Nicole Nidocg
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Click hereto view your reimbursements details
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E-claiming

Henner Pass
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Reimbursements, your itemized reimbursement

Consult your latest reimbursements with ease

Sort your reimbursements by date and type of expense.

< Your request details < Distribution
Specialist consult.
g Expense
(1) Pending supporting documents
s Hicole Nidocg Attached invoice
NI: 2700784187
Invoice 01

AMOUNT SPENT
Benefidary  Amoun

Curency ofrimbasonent 100 Nicole N £10.0¢

Curengy ofexpense €130.00 h
LCountry of care
ERANCE

WE NEED OTHER DOCUMENTS TR

4, Download vour e-claim
Kindly pr

s with the following documents: copy of Dentaltreatment
Itemized inveice with prool of payment 48 %« Lé relmbursemen s

Spacialists

25 b« 16 raimbu rsemante

Tabe apicture®

Pharmacy
0 attached file )

shursements

Simple graphics to show you what has been reimbursed
and your contribution.



Network

8:00 PM

Welcome

Nicole Nidocq
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Worldwide network
. . . . Specialist consult. 03724/17
By using our medical network; it allows members to benefit i o

from direct settlement and negotiated prices.

E-claiming

Henner Pass

i+

My personat medical details




Network, your healthcare professionals

< Our providers worlowide

Search

Flease select your country and the ity where you
are [noking for a specialist,

Select your country”

Select your city

Speciality

You can search for a healthcare professional
based on their field of specialization.

You can get information such as spoken languages,
agreement types, complementary information.

HONG KONG (THINA)

240 results

UMP Professional Management L.,

raviders Network

14/F, Wing On House 71 Des Yeeux Road Cantral

Our providers worldwide

Adventist Medical Center

cal Centar

Hang Liag Conim 20 Fatrean

Agape Family Health Clinic

enter

Mec

Agape Family Medical Centre {Kwai...
Medic

cal Cantor

Shop Na 2 G(F Tin O House 18:96 Sack Yam Rear Kwai
Chung

Allied Medical Practice Group - Admi...

£ Adventist Medical Center

Y%

QA Ceusenny E;‘o,ng KMDQ
1 Central Library

Gougle "‘

Q +8522782 2202

B pfwvsadventistmedical hke

Network

@ worldwide

My favourite healthcare providers

-4

Add favourites
You haven't added any favourites yet

You can also add your favorite healthcare
providers for future reference.



T—Iealth

8:00 PM
Welcome
Nicole Nidocq

Your personal medical details and those of

H H Specialist consult. 03/24{17
your family at your fingertips AT e )

Using this feature, you can access your own
medical records and update them wherever you
are.

Henner Pass
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My personal medical details




Health, with you wherever you go

< Health

Micole Nidocq

: #

Fill in your medical record by listing your basic Persanal details Vaccinations

Use your medical record to list your past

personal details. and future
e
u ) 7
Add your current and previous treatments Rl AN List any you may have

along with the duration and frequency of

medication. You can also add a photo of your _ -

prescription if you wish.

Note: Your personal information on this function is only stored in your phone. It is not kept in our database.



Account
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Your account accessible from your mobile
. . . . . Specialist consult. 03724017
Access general information about your various plans. You will find your B o0 2

beneficiaries and all the documents relevant to your plan.

E-claiming

Henner Pass

4]

My personat medical details
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