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Chuyén dé 3: Chién dijch sb vi Phat trién bén virng
M®b ta chuyén dé (Module Description)

Chuyén d@é 3 tap trung nghién clru cach thong diép bén virng dwoc thé hién trén cdc nén tang sé tai Viét
Nam va Pong Nam A, dong thoi phan tich sy tdc dong tir dic tinh nén tang (platform affordances) d6i
v3i khad nang hién thi, mirc dd tuong tic va tinh uy tin cda théng diép. Sinh vién s& phan tich céc chién
dich s& thuc t& dé hiéu rd cac yéu t6 thuc day su cha y, su tham gia va thay d6i hanh vi clia cdng ching,
doéng thoi nhan dién céc rii ro tir nhirtng hoat ddng mang tinh hinh thirc (performative activism) hodc sw
tuong tac hoi hot. Chuyén dé nhan manh vao viéc dwa ra cac lya chon chién luge vé nén tang, hinh anh,
nguwdi anh hwéng (influencers) va cac chi sé do ludng hiéu qua.

Chuyén dé nay duoc xay dwng dua trén kién thirc da hoc vé CSR, tinh trong yéu va tinh xac thyc tw
Chuyén dé 1 va 2, minh chirng cach céc nguyén tac van hanh trong mdi trudng s6. Chuyén dé trang bi
cho sinh vién ndng Iwc nhan dién rdi ro "ty xanh" (greenwashing) va |6 héng uy tin trong cac chién dich
truc tuyén, qua do lién két dén chuyén dé cudi cung khi sinh vién d3 cé trai nghiém thuc t€ dé xay dung
chién lwoc truyén thdng da nén tang vé tinh bén virng, mang lai tinh nhan van, phu hop van hod va tac
doéng lan toa.

Muc tiéu hoc tap (Learning Objectives)
Sau khi hoan thanh chuyén d@ nay, sinh vién c6 kha nang:
DPanh gid cach cédc nén tadng sé lan tod thong diép bén virng tai cac thj trwdng méi néi.

Xac dinh cac thuc hanh t8t nhat (best practices) dé twong tac vdi cdng ching théng qua ndi dung vé tinh
bén vitng uy tin.

Thiét k& cac chién lwoc chién dich da nén tang nham thdc day hanh vi cé trach nhiém.
Hoat dong chuyén dé (Module Activities)
Hoat dong trudc gior hoc

Muc dich: Gilp sinh vién phan tich cach cac chién dich bén virng sir dung nén tang so tai Viét Nam va
Dong Nam A dé tuwong tac vdi cdng ching va thic day thay d6i hanh vi.

Hoat dong 1: Doc tai liéu. Sinh vién nghién clru cac van ban:

Nguyen, M., Bensemann, J., & Kelly, S. (2018). Corporate social responsibility (CSR) in Vietnam: A
conceptual framework. International Journal of Corporate Social Responsibility,

3. https://doi.org/10.1186/s40991-018-0032-5

Phung, T.-B., Nguyen, T. N., Nguyen, D. V. P,, Han, L. Y. N., & Dinh, T. T. T. (2024). The impact of
corporate social responsibility, moral emotions, and customers’ altruism on brand advocacy behaviors:


https://doi.org/10.1186/s40991-018-0032-5
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Evidence from Vietnam. Southeast Asian Journal of Economics, 12(1), 186—234. Retrieved
from https://so05.tci-thaijo.org/index.php/saje/article/view/265190

Hoat dong 2: Nhan xét ngan (200-250 tir). Dang I&n dién dan thao luan tryc tuyén truwdce gid hoc. Sinh
vién hoan thanh phan tich hai chién dich kj thuat s6 gan day tai Viét Nam hodc Déng Nam A, vi du:

Plastic-Free July Vietnam trén Facebook.
Chién dich #Act4SDGs cia UNDP trén TikTok.
Yéu cau phan tich:

e Nén tang nao da dwoc st dung? Vi sao?

e Thong diép c6 nhat quéan va két ndi vdi van hod hay khong?

e Phén tich tdc ddng dua trén pham vi ti€p can, mlrc dd twong tic va cac thay d6i hanh vi dédng chd
y thdng qua phan héi cia ngudi dung.

Hoat dong tai l&p

Hoat déng "Mé& xé" Chién dich — Y&u td nao tao nén sy lan tdéa?: Cic nhdm lya chon mét chién dich
thue t€ dé phan tich cac yéu t6 cot 16i: thong diép chinh, 1&i kéu goi (Call To Action - CTA), hiéu qua cla
hinh &nh/hashtag/ngudi dnh hudng va minh chirng vé tac dong thuc tién (vi du: gidm thiéu rac thai, thay
d&i chinh sach). San pham Ia mot infographic tédm tat cac yéu td thanh cdng va han ché.

Thiét ké Chién dich Nhanh: Sinh vién thuc hanh xay dung chién lugc mini trén 3 nén tang (Instagram,
TikTok, Facebook) cho cdc chd dé thuc té nhu "Gidm nhya dung mét lan tai cdc quan ca phé Sai Gon"
hodc "Tuan 1& dap xe di lam tai Ha N6i/Sai Gon". Yéu cau bao gdm: hashtag, bai d&ng hinh anh, y twéng
video ngan va bo chi s6 do lwvdng thanh cong.

Tranh ludn vé Dao dirc s6: Sinh vién dwoc thdo luan vé sy danh ddi hinh anh trong quan hé daéi tac vdi
influencer (ngudi anh hudng): "Doanh nghiép c6 nén st dung influencer dé quang bé tinh bén vitng néu
ban than influencer d6 con chuwa thyc hién 18i séng bén virng?". Qua d6 xac dinh cac tiéu chuan ma
thuong hiéu nén ap dung khi hgp tac vdi cac nha sang tao ndi dung.

Suy ngam sau gio hoc

Sinh vién nép mot bai luan khodng 400 tir vé mdt chién dich bén vitng tai Pong Nam A dé nhan phan hoi
s&@m. NOi dung tap trung vao viéc dénh gia chién dich dé duwoc 1ap ké hoach tét hay chi mang tinh hinh
thirc, va muc tiéu SDGs nao duoc thic day.


https://so05.tci-thaijo.org/index.php/saje/article/view/265190?utm_source=chatgpt.com

