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B&i canh X3 hoi, Dai hoc RMIT Viét Nam

M®b ta hoc phan (Course Description)

Céc chuyén dé vé Truyén thong vi Phat trién Bén vitng dudi day tap trung giai quyét 16 héng then chét
trong phuong phép gidng day vé tinh bén virng tai cac trudng dai hoc. Thay vi chi gidi thiéu tinh bén
virng nhu mét tap hop céc su kién, khung ly thuyét hay muc tiéu khé khan, mén hoc nay nhdn manh
rang tinh bén vitng cé thé duwoc dinh hinh va thay d&i qua tirng quy trinh truyén thong. Hoc phan wu tién
cach khai niém bén virng dwoc gidi thich, chirng minh, chat van va déi khi 1a bi bép méo tir nhirng thdng
diép, hinh dnh, géc nhin va nén tang.

Hoc phan con trang bi sinh vién phuong phap tw duy bién ludn dé x& ly céc hién twong "Tay xanh"
(Greenwashing), cung cap cong cu thuc t& dé nhan dién nhitng thdong diép yéu kém hodc gay hiéu lam,
tlr do6 chinh slra ching rd rang va uy tin hon. Ngoai ra, sinh vién con duwgc tai dinh hinh khai niém CSR
khi hiéu dwoc cdch mdt nhiém vu branding co ban cé thé trd thanh chién lwgc hoa hop vdi céc bén lién
quan, hoat ddong van hanh, quan hé d6i tac va cé thé do lwdng. Bang cach 16ng ghép cac muc tiéu SDG
vao truong hop cu thé tai Viét Nam va Dong Nam A, cac chuyén dé gép phan gidi quyét khoang tréng
gitta cac khung bén virng toan cau va thuyc té tai dia phwong. Cudi cung, cac bai tap thyc té gidp gidi
quyét s lac 18ng thuwdng thay khi gidng day ly thuyét vé tinh bén virng va thuc hanh chuyén nghiép.

Céc chuyén dé nay dac biét quan trong d6i vai giang vién dai hoc vi ching ddm bdo gido duc vé tinh bén
virng bam sat vdi thuc té sinh vién phai d6i mat sau khi tét nghiép. Sinh vién sau khi ra trudng ndi chung
déu phai van dung céc ky nang truyén thdng nhu thuc hién cam két bén virng, quan ly ky vong céc bén
lién quan va x& ly rdi ro vé mat hinh dnh, dao dirc.

Hoc phan ho tro Gido duc vi Phat trién Bén virng (ESD) bang cach 16ng ghép tw duy hé théng, ly ludn dao
dirc va nhan thirc vé cac bén lién quan vao hoat dong cu thé thay vi thdo luan triru twong. Bang cach
tryc ti€p gidi quyét thac mac cda sinh vién va sir dung cac treong hop thuc té tai dia phuong, hoc phan
gilip thic ddy tuong tac sinh vién va uy tin gidng day dé 1am cho tinh bén vitng tr& nén hitu hinh va bién
ludn hon la mét ly twdng xa voi.

Lam thé nao dé ap dung tai liéu ndy vao ké hoach giang day?

Giang vién can nhin nhan mdn hoc nay nhv mét chudi hoc tap mang tinh thyc hanh va khuyén khich
thao luan, thay vi mot chudi bai giang ning vé ndi dung. Cac khai niém c6t 18i nhu CSR, tinh trong yéu
(materiality), ly thuyét céc bén lién quan, tay xanh va SDGs nén duoc gidi thiéu ngin gon dé thiét 1ap



#® RMIT

UNIVERSITY

von tlr vieng chung, sau d6 dp dung ngay |ap tirc thdng qua phan tich trwdng hop dia phwong va hoat
dong thuc tién.

Giang vién déng vai tro la ngudi thiét 1ap, dinh hudng va dat ra thach thire. Cach ti€p can nay giup vach
ra ranh gidi khai niém, cung cap vi du uy tin va hwdng dan sinh vién danh gid minh chirng hay tac déng
dao dirc. Viéc giang day can lién tuc chuyén déi gitra ly thuyét va &rng dung, st dung céc trudng hop tai
Viét Nam va bong Nam A dé kiém chirng tinh duing dan cda ly thuyét trong bdi canh thuc té cla td chire.

Khi nao can ap dung giang day truc tiép hoic dién giai ly thuyét?

Giang day truc tiép sé hiéu qua nhat d6i véi cic khdi niém nén tang sinh vién cé thé chua gap trudc day
hodc con hiéu [Am. N&i dung nay cé thé bao gdm dinh nghia cho truyén théng vé tinh bén vitng, phan
biét CSR v&i chién lwgc hudng dén phat trién bén virng, giai thich tam quan trong cla céc bén lién quan
(stakeholder salience) va tinh trong yéu kép (double materiality), dién giai cac hién twong tay xanh phd
bién, va gidi thiéu SDGs nhu mét khung truyén thdng va cé trach nhiém hon |a mét danh sach kiém tra.
Céc bai gidng ngan va c6 dong kién thirc (10-20 phut) s& mang lai hiéu qua cao nhat, dic biét khi két hop
v3i cac md hinh tryc quan, vi du don gian va dinh nghia ré rang dé sinh vién cé thé ty van dung trong
phan tich va danh gia.

Chuan dau ra hoc phan (Course learning outcomes)
Sau khi hoan thanh hoc phan nay, sinh vién cé kha nang:

1. Gidi thich cac khai niém c6t 16i cla truyén thong bén virng, bao gébm CSR, tuong tac cla cac
bén lién quan, tdy xanh va tinh trong yéu.

2. Panh gia va bién luan cac cam két vé tinh bén virng bang cach s dung cac khung dao dirc va
minh chirng.

3. Thiét ké chién lwogc truyén thong phu hop véi cdc muc tiéu bén virng thuc té va tranh cac thuc
hanh gy hiéu [am.

4. Dong bd truyén thdng to chirc v&i cdc muc tiéu SDGs lién quan dé thé hién tac dong xa hoi
rong I&n hon.

5. Do ludng va cdi thién hiéu qua truyén théng thdng qua phan hdi cta cac bén lién quan va danh
gia dua trén dit liéu.

Tich hop SDG: Ngoai SDG 12 (Tiéu dung va san xuat cd trach nhiém) va SDG 17 (Quan hé déi tac vi cac
muc tiéu), khéa hoc khéng d@ cap truc ti€p dén cadc muc tiéu phat trién bén virng khac. Thay vao do,
sinh vién duoc giao nhiém vu xac dinh cdc muc tiéu cé thé dugec tich hop nhu thé vao ké hoach va
chién lugc truyén thong.

Lién hé: Néu ban cd bat ky cidu hoi nao lién quan dén hoc phan, vui long lién hé tac gid qua email:
justin.batttin@rmit.edu.vn
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CHUYEN DPE 1: NEN TANG CUA TRUYEN THONG Vi PHAT TRIEN BEN VU'NG
M6 ta chuyén dé:

Chuyén dé 1 gidi thiéu cdc cong cu cdt I8i ma sinh vién s& sir dung xuyén sudt khéa hoc: 1ap ban d6 cac
bén lién quan, phan biét gitra CSR va chién lugc bén virng, va tinh trong yéu. Théng qua cac bai doc cap
nhat va cdc truong hop tai Viet Nam/Pong Nam A, sinh vién hoc cach ddnh gia liéu cac thong diép bén
virng cé dang tin cdy, cé dwa trén minh chirng va tao ra tac déng thuc té hay khong, hay c¢6 nhiéu nguy
co "tdy xanh" (greenwashing) hon. Nhiém vu trudc gi hoc gitp xay dwng nang lyc phan tich ¢ nhan,
va cac hoat déng tai &p s& chuyén hda diéu d6 thanh mé hinh chung va k§ ndng thyc hanh.

Muc tiéu hoc tap:

Lap bdn d6 céc bén lién quan va cadc mdi quan tdm cua ho.
Phan biét gilta CSR va chién lvoc bén virng.

Giai thich tinh trong yéu va cac hé qua trong truyén thong.
Hoat déng Chuyén dé 1:

1. Hoat dong trudc gio hoc (Pre-class activities)

Muc dich: Gidp sinh vién lién két ly thuyét truyén thdng vé tinh bén vitng véi cac vi du thyc té tir Viét
Nam va Pong Nam A.
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Hoat déng 1: DPoc tai liéu. Chon mot bai bao tir mbéi danh muc (CSR, Tinh trong yéu, Tay xanh).

CSR va Gan két véi cac bén lién quan

Kargbo, U., Terrence, B., & Palmer, T. B. (2025). Redefining Corporate Social Responsibility: The Role of
Strategic Communication Practices. Sustainability, 17(9), 4226. https://doi.org/10.3390/su17094226

Pham, Viet Anh (2025) “Recognition Over Performance: A Critical Review of ESG Practices in Vietham”
International Review of Public Policy & Jurisprudence. https://irpj.euclid.int/articles/recognition-over-

performance-a-critical-review-of-esg-practices-in-vietnam/

Truyén théng s6 va Tinh Trong Yéu (Materiality)

Han, S., Liu, Z., Deng, Z., Gupta, S., & Mikalef, P. (2024). Exploring the effect of digital CSR communication
on firm performance: A deep learning  approach. Decision Support  Systems,
176, 114047. https://doi.org/10.1016/j.dss.2023.114047

Famularo, J. (2023). Corporate social responsibility communication in the ICT sector: Digital issues,
greenwashing, and materiality. International Journal of Corporate Social Responsibility,
8, 8. https://doi.org/10.1186/s40991-023-00082-8

Hién twong Tay xanh (Greenwashing) va Tinh Pao dirc

Vietnam Briefing. (2024). Greenwashing in Vietnam: Assessing legal consequences and future
direction. Vietham Briefing. Retrieved Aug 24 2025, from https://www.vietnam-

briefing.com/news/greenwashing-in-vietnam-assessing-legal-consequences-and-future-direction.html

Persakis, A., Nikolopoulos, T., Negkakis, I. C., & others. (2025). Greenwashing in marketing: A systematic
literature review and bibliometric analysis. International Review on Public and Nonprofit Marketing.
https://doi.org/10.1007/s12208-025-00452-x

Hoat dong 2: Nhan xét ngan (200-250 tir). Ding Ién nén tang thao luan truc tuyén. Sinh vién chon mot
trudng hop thue té (vi du: Cocoon Vietnam, khoang cach gittra cong nhan ESG va thuyc té tai Viét Nam,
hodc rui ro tay xanh tai Viét Nam) va dp dung cac khai niém d3 doc dé phan tich tinh xac thuec, sy
tuwong quan gitta truyén thong va hanh dong, cac bén lién quan bi dnh hudng va ch dé chinh dang
duwoc truyén théng.

Hoat dong tai 1&’p (In-class activities)


https://doi.org/10.3390/su17094226
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https://doi.org/10.1016/j.dss.2023.114047
https://doi.org/10.1186/s40991-023-00082-8
https://www.vietnam-briefing.com/news/greenwashing-in-vietnam-assessing-legal-consequences-and-future-direction.html
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https://doi.org/10.1007/s12208-025-00452-x
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Phién chia sé: Chuyén d&i phan hdi cd nhan thanh hiéu biét chung vé anh huwdng cda céc bén lién quan
va tinh trong yé&u trong bdi cdnh Viét Nam/Ddng Nam A. Cadc nhém 1ap ban d6 cac bén lién quan két
hop dwa trén mé hinh tdm quan trong (dnh hudng/tinh hop phap/tinh cap thiét).

Tinh trong yé&u kép (Double Materiality): Giang vién hwdng dan phan tich mot vi du Viét Nam (vi du:
Marou Chocolate hodc mot thuong hiéu FMCG 1dn) dé cho thdy mét ch( d@ nhu rac thai bao bi vira ¢
tadc dong dén xa hdi vira 1a rdi ro tai chinh cho doanh nghiép. Sinh vién thdo luidn theo nhém vé tac
dong va rdi ro cha cac van dé da chon.

Thir thach CSR "Thuc chat vs. HOi hot": Hoat dong phan xa nhanh dé thyc hanh nhan dién cac thdng
diép vé tinh bén virng dang tin ciy va dang nghi ngd tir trudng hop thuc té. Cac nhdm sé phan loai va
viét lai cac tuyén bé yéu kém thanh phién ban manh mé&, minh bach hon va dwoc chirng minh.

Suy ngam sau gio hoc (Post-class Reflection)

Sinh vién tra |&i cAu hoi: "Diéu gi d3 |am em ngac nhién vé cach cong ty Viét Nam hodc Dong Nam A
truyén thong vé tinh bén virng? Dau 1a 16 héng I&n nhat vé uy tin?" Sinh vién viét ra mot bai hoc tam
dac nhat va mot cau hdi dé nghién ctru sau hon.
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